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FOREWORD 


HE derangement of customary levels of prices and 

wages caused by the World War awakened a general 

interest in the collection of statistical data covering 
wages paid to skilled and unskilled labor. The National 
Industrial Conference Board has made a series of investiga- 
tions in this field. In its recent report on “Wages in the 
United States,”! data are presented which show the trend of 
wages for skilled and unskilled manual labor in each of 
twenty-five major branches of manufacturing industry, in 
coal mining, the building trades and railroad operation. 
The increasing use of the Board’s findings, both as evidence 
of existing wage levels and as criteria for judging the eco- 
nomic position of various labor groups, has emphasized their 
practical value and has suggested the desirability of extend- 
ing the investigations of the Board into hitherto largely 
unexplored fields. In particular, the lack of accurate, factual 
information with respect to the salaries of office workers 
seemed to present an opportunity for broad service, espe- 
cially since several million persons are comprised 1n this labor 
group. 

While the present study represents an extension of the 
scope of the Conference Board’s investigation of the problem 
of compensation for work done, it is at the same time a dis- 
tinctly new and original investigation. Clerical work 1s not 
standardized to the same extent as is manual labor, and the 
salaries paid to office workers performing similar duties vary 
much more than the wage rates paid to skilled artisans in 
individual trades. This lack of standardization renders the 
collection of statistical material difficult and necessitates the 
formulation of new methods of assembling and arranging the 
data obtained. It also explains the scarcity of published in- 
formation in this field. Although a few salary surveys have 
been made, no comprehensive investigation, covering the 
country as a whole and at the same time classifying the major 
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clerical occupations and distinguishing between the salaries 
paid to men and those paid to women, has previously been 
attempted. 

In making the present survey, the Conference Board re- 
ceived valuable assistance from the local chambers of com- 
merce in each of the cities in which information was sought. 
Although the data obtained were not so comprehensive as 
might be desired, this statistical analysis of the salaries of 
office employees will, it is felt, furnish a basis for further in- 
vestigation in this field, and in its present form should prove 
useful to employers and to others interested in the important 
problems of salary adjustment. 

In the preparation of its studies, the National Industrial 
Conference Board avails itself of the experience and judgment 
of the business executives who compose its membership, and 
of recognized authorities in special fields, in addition to the 
scientific knowledge and equipment of its Research Staff. 
The publications of the Board thus finally represent the 
result of scientific investigation and broad business ex- 
perience, and the conclusions therein are those of the Con- 
ference Board as a body. 


ABER OF -CON DENTS 


INTRODUCTION : 
Earlier Investigations of Clerical Salaries 
Initial Problems of Present Investigation 
Analysis by Occupation aS 
Scope and Coverage . 


CHAPTER 
I. ANALysis Or SALaries Paip ror Various TYPES OF 

Orrice Work ; 

Form of Presenting Results ‘ 

Subject Matter of Tabular and Text t Analysis 

Chief Clerks 

Senior Clerks 

Junior Clerks : 

Head Bookkeepers and Caciiees 

General Clerks and Ledger Clerks . 

Clerks in Special Departments. 

Stenographers ; 

Typists.. 

Miscellaneous Office Employees 

Bank Tellers 

Office Occupations Compared . 


II. Revative Position or Men anp WoMEN IN OFFICE Em- 
PLOYMENT 
Salaries of Men and Women Compared 
Number of Women Office Employees 


III. ConcLusion 


APPENDIX s 
Statistical T ables: 


LIST OF TABLES AND* CHARTS 
TEXT TABLES 


TABLE Pace 
1. Number of Establishments and Office sales eee: 
sented in the Survey . 7 
2. Range of Salaries Paid to Chief Clerks. ee 
3. Range of Salaries Paid toSenior Clerks . . . . 12 
4. Range of Salaries Paid to Junior Clerks... 13 
5. Range of Salaries Paid to Head Bookkeepers and Cashiers 14 
6. Range of Salaries Paid to General Clerks . 15 
7. Range of Salaries Paid to Ledger Clerks . 15 
8. Range of Salaries Paid to Cost Clerks and to Payroll 
Clerks) 7. 16 
9. Range of Salaries Paid to Order Clerks and to Shipping 
Clerks” 3. 16 
10. Range of Salaries Paid to Secretarial Stenographers oe 
11. Range of Salaries Paid to Senior Stenographers >, (ae 
12. Range of Salaries Paid to Junior Stenographers . . 18 
13. Range of Salaries Paid to Experienced Typists. . . 19 
14. Range of Salaries Paid to Inexperienced Typists.  . 19 


15. Range of Salaries Paid to File Clerks and to Mail Clerks 20 
16. Range of Salaries Paid to Labor-Saving Machine ee 


ators ; ; vl 
17. Range of Galeries Paid ‘6 Saatchbesti Operators : » 22t 
18. Salaries of Bank Tellers in Twelve Cities .  . 22 
19, Salary Group of Median Employee, and Computed Com- 

pensation of Median Employee... 24 


20. Percentage of Total for Each Sex in Highest and Lowest 
Paid Group in Each of Twenty Types of Office Employ- 


ment. a 
21. Computed Salary Paid to the Median Man and the Me- 

dian Woman in Certain Occupations. 30 
22. Employment of Men and Women in Six Cities . Gee 

TABLES IN THE APPENDIX 

A. Salaries of Chief Clerks in Eighteen Cities ee 
B. Salaries of Senior Clerks in Eighteen Cities . . . 39 
C. Salaries of Junior Clerks in Eighteen Cities . . . 40 
D. Salaries of Head Bookkeepers in Eighteen Cities . . 40 
E. Salaries of Cashiers in Eighteen Cities. . shoes 


Vill 


LIST OF TABLES AND CHARTS 


TABLE 


PROTOZS OATH MmO ms 


mn 


Salaries of General Clerks in Eighteen Cities 
Salaries of Ledger Clerks in Eighteen Cities 
Salaries of Cost Clerks in Eighteen Cities . 
Salaries of Payroll Clerks in Eighteen Cities 
Salaries of Order Clerks in Eighteen Cities. 


. Salaries of Shipping Clerks in Eighteen Cities . 


Salaries of Secretarial Stenographers in Eighteen Cities 


. Salaries of Senior Stenographers in Eighteen Cities . 
. Salaries of Junior Stenographers in Eighteen Cities . 


Salaries of Experienced Typists in Eighteen Cities . 
Salaries of Inexperienced Typists in Eighteen Cities 
Salaries of File Clerks in Eighteen Cities 

Salaries of Mail Clerks in Eighteen Cities . 

Salaries of Office Labor-Saving Machine Operators in 
Eighteen Cities (Including Addressing, Billing, Book- 
keeping, Calculating and Duplicating Machines). 

Salaries of Switchboard Operators in Eighteen Cities 


CHARTS 


CuHartT 


1. Office Salaries in Selected Occupations—Cumulative 


Percentage Distribution . 


2. Office Salaries in Minor Clerical Positione== Cumulacve 


Percentage Distribution . 


3. Computed Median Salary for Men an Women in Gertain 


Clerical Occupations 


PAGE 


26 


ae 


31 


CLERICAL SALARIES IN THE 
UNITED STATES 
1926 


CLERICAL SALARIES IN THE 
UNITED STATES, 1926 


INTRODUCTION 
4 Pts remuneration of labor, whether manual or mental, 


broadly designated by the economist as wages, forms 

one of the knotty problems of the business man. 
Whether from factory operatives or from his clerical force, 
he is assailed by pleas for adjustments in compensation on 
the ground that rates are inadequate or that they are in- 
equitable. On the other hand, he is held in check by the con- 
sideration that business is competitive, and that he cannot 
safely depart from current standards, whatever they may be. 

The present inquiry represents an effort to ascertain what 
those standards are for services rendered in the broad field 
of clerical occupations, including those which involve more or 
less mechanical work of an unskilled or semi-skilled character 
as well as of those in which the work must be based on 
expert knowledge and is mental in its nature. 

There are many perplexing questions which confront the 
business man in determining the compensation of clerical 
workers. Is the salaried office employee underpaid or over- 
paid in comparison with the skilled artisan? What relation 
do education and training bear to earning power? What, if 
any, should be the difference in the pay of men and of women 
for similar work? If the economist could answer these and 
similar questions definitely it would be a great gain to the 
man of business. Perhaps it is too much to expect that the 
economist should have an answer to these questions, unless 
he has a broader basis of fact upon which to rest his conclu- 
sions than is at present available. 

The business man turns to the statistician and asks what 
are the facts. Whether just or unjust, whether adequate or 
inadequate, what are the salaries paid to clerical workers by 
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his competitors, with whom and with whose costs the busi- 
ness man is obliged to reckon? Too often the industrial 
manager is forced to meet these problems without an ade- 
quate foundation of fact upon which to base just and equit- 
able decisions. 

Such a comprehensive survey of clerical salaries as that 
undertaken by the National Industrial Conference Board 
may therefore serve a variety of purposes. It may, first of all, 
furnish a guide in practical business management. Knowl- 
edge of pertinent facts and of current conditions is a primary 
necessity for those who direct industrial enterprises. It 
affords them a touchstone for their own undertakings and 
suggests lines of more efficient management. Moreover the 
authoritative ascertainment of a comprehensive body of 
facts provides a safe basis from which to reach general con- 
clusions. It serves as a test and corrective of currently 
received opinions and postulates of the economist, and of the 
man in the street. Any contribution to a broader and better 
grounded knowledge of the facts of the economic situation is 
a gain alike to the student and to the man of affairs. 

Animated by these and similar considerations the National 
Industrial Conference Board has undertaken a survey of the 
salaries paid to clerical workers in the United States, the 
results of which are presented in this Report. 


Earlier Investigations of Clerical Salaries 


Although a considerable amount of data relating to the 
wages of manual workers has been published during the past 
decade, comparatively little attention has been paid to the 
salaries of office workers. This, no doubt, has been in large 
measure because the factory force receives a considerably 
greater proportion of the total payroll than does the office 
force, and in consequence factory wage scales present a more 
serious administrative problem. However, there has been a 
growing tendency in recent years on the part of companies 
employing large office staffs to subject their salary scales to 
careful analysis, with a view to standardizing on an equitable 
basis the salaries paid for routine work as far as this may be 


See, for example, the several studies issued by the National Industrial Con- 
ference Board, particularly ‘Wages in the United States,” New York, 1926. 
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practicable.’ Such analyses have often proved difficult be- 
cause of the absence of comprehensive statistical material 
which could be used for purposes of comparison. 

A few surveys have been made in this field. In 1916, the 
Bureau of Municipal Research of Philadelphia collected data 
on the salaries paid to municipal employees, including clerical 
workers, in fourteen cities, and also comparative data from 
forty-eight private establishments located in Philadelphia.’ 
This material, however, through subsequent changes in salary 
levels has become obsolete from the point of view of the busi- 
ness man. It is also inadequate in that it does not differen- 
tiate between male and female workers. 

Data covering the years 1919 to 1922, inclusive, have also 
been published by the New York State Department of 
Labor.* While of considerable value in showing the trend of 
office salaries during those years, the figures given indicate 
merely the average salary from year to year in each of eleven 
different industries for all forms of office work combined. No 
figures were published for the various specific occupations of 
which office work consists, nor were the salaries of men and 
women stated separately. These omissions limited the value 
of the material for the needs of the employer interested in the 
adequacy and standardization of office salaries. 

A recent and comprehensive investigation in this field is 
that made by the Massachusetts Department of Labor and 
Industries in 1925.4 The survey was restricted to the city of 
Boston, and returns were received from 281 establishments 
employing a total of 9,895 office workers, or approximately 
one-fifth of the total number of clerical workers reported in 

1 Governmental agencies have also undertaken similar analyses of the work of 
their employees including clerical workers. See, for example, the report of the Joint 
Congressional Reclassification Commission made to Congress in 1920. U.S. 66th 
Congress, 2d sess., H. Doc. No. 686. This work has been continued by the Personnel 
Classification Board. The salaries of governmental employees in clerical positions, 
however, do not furnish a basis for salary adjustments in private, competitive 
industry. 

2 Bureau of Municipal Research of Philadelphia, ‘Comparative Salary Data,” 
March 1, 1926. 

a York, Department of Labor, The Industrial Bulletin, November, 1922, 
p. 38. 


4 Commonwealth of Massachusetts, Department of Labor and Industries, Divi- 
sion of Statistics, “Salaries of Ofice Employees in Boston, Mass.,” May 1, 1925, 
Press Release, mimeographed. 
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Boston by the federal census of 1920. However, the local 
character of the survey lessens its usefulness to employers in 
other localities and as a broad consideration of the problem. 
The failure to distinguish between men and women workers 
also detracts from the value of the results obtained. 


Initial Problems of Present Investigation 


The present investigation of the National Industrial Con- 
ference Board, therefore, represents the first attempt to make 
a broad survey of the salaries received in the chief types of 
office occupation. At the outset it was recognized that the 
collection of data in this field presented many difficulties, 
some of them akin to those met in the initial stage of any 
statistical inquiry, others inherent in the very nature of the 
survey. There is little uniformity in the use of descriptive 
titles for the numerous clerical positions, and at the same time 
there is considerable variation in the character of the work 
performed in individual establishments by employees of the 
same general grade or rank. In the larger establishments the 
subdivision of clerical work gives rise to the use of such titles 
as Chief Clerk, Ledger Clerk, Cost Clerk, etc. In the smaller 
concerns, the fact that a particular employee may perform a 
variety of tasks makes it difficult to classify him under any 
one of the occupational titles used in other establishments. 
Then, too, although certain branches of the clerical work done 
in two separate establishments may be of the same type, dif 
ferent conditions will greatly affect the nature of the employ- 
ment. In the case of filing, for example, there is a vast differ- 
ence between systems used in lawyers’ offices and those em- 
ployed in department stores. Work which may be relatively 
simple in one establishment may be fairly intricate in 
another establishment. Moreover, office salaries are influ- 
enced to a considerable extent by length of employment. 
Familiarity with the special routine of an office increases the 
value of an employee to his employer. Promotion in such 
case may take the form of salary increase rather than any 
change in rank or title. Finally, a number of office workers 
occupy positions which include administrative or executive 
duties or involve peculiar confidential relationships. This 
situation often leads to higher salaries. 
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Analysis by Occupation Types 


All these problems were taken into account by the Con- 
ference Board when it undertook to gather material regard- 
ing office salaries, and were an important factor in the deter- 
mination of the statistical procedure to be followed in the 
analysis and presentation of the data secured. It was realized 
that any attempt to compute a figure purporting to be the 
average salary of all clerical workers for the entire country 
would be worthless, because the wide range in salaries paid 
for different occupations would make it inevitable that such 
an average would be strongly influenced by the character of 
the replies received. In the investigation of the Conference 
Board information was requested for specific occupations, 
and there could be no assurance that the numbers of each. 
reported upon corresponded in proportion to their relative 
number in the whole body of clerical workers. Hence any 
general average drawn from these figures would be a weighted 
one, with the weighting determined haphazardly by the rela- 
tive proportion of high or low paid employees reported by 
the particular companies furnishing information for the sur- 
vey. Furthermore, even if it were possible to obtain a 
sufficient coverage of all the clerical workers of the country to 
insure a reasonably accurate estimate of the average salary, 
this information would be of comparatively little value to 
employers. Their interest lies not in ascertaining the average 
wage of all workers, but in:securing information regarding 
specific types of work which may serve as an aid in grading 
the several office occupations. A classification of the various 
types of office employment was, therefore, necessary. Sucha 
classification was extremely difficult to make since nomencla- 
ture, as well as the work performed by employees having 
similar titles, varies in different sections of the country. 

It was also felt that the determination of the average 
salaries in individual office occupations for the country as a 
whole would be unsatisfactory, even for such a well-defined 
occupation as experienced typist, if offices in large cities and 
in smaller communities were both represented, since living 
costs and other factors which directly influence salary levels 
vary greatly between cities and small towns. It was, there- 
fore, decided that the survey should cover large cities only 
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and that these should be selected so as to secure a repre- 
sentation of all sections of the country. As far as possible, 
the collection of data was undertaken with the cooperation 
of the local chamber of commerce in each of these cities. A 
tentative schedule for gathering the information was sub- 
mitted to these organizations for suggestion and criticism, 
particularly with regard to occupational classification. In 
the instructions which accompanied the questionnaire, it was 
specifically requested that any clerical employees receiving 
exceptionally high compensation for their grade because 
of the pertormance of duties of an executive or confidential 
character should be omitted. 

The inquiry covered a number of fields of business ac- 
tivity, such as manufacturing enterprises, railroads, public 
utilities, mercantile establishments, insurance companies 
and banking institutions, and it was hoped that for each field 
sufficient data would be collected to permit separate tabu- 
lation. The uneven distribution of returns among the 
different branches of business, however, prevented such a 
presentation of the facts. Schedules were also sent to rail- 
roads, but, since the replies indicated that the geographical 
distribution of the employees of individual railroads had no 
influence on determining the salaries of their office workers, 
data from railroad offices were combined, tabulated separ- 
ately from the other returns, and presented in the tables 
which follow after the figures for individual cities. 

A separation between the sexes was considered desirable 
because of the difference which frequently exists between the 
salaries paid to men and women for apparently identical 
work. Consequently, separate schedules for male and female 
employees were sent to each company from which informa- 
tion was requested. 


Scope and Coverage 


Every effort was made to obtain in each city data from a 
sufficient number of companies to insure an adequate repre- 
sentation of the community. This was not always success- 
ful. Many employers who are perfectly willing to furnish 
factory payrolls for wage surveys are reluctant to disclose 
the salaries paid to office workers. In some very large offices 
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the task of classifying salaries on the basis of the occupa- 
tional classification shown on the schedule was considered 
too great to be justified. For some cities, therefore, the 
number of reports received and the total coverage of office 
employees were inadequate as conclusive evidence of the 
salaries paid in those cities. The facts for all the cities are 
included in the tables presented, but the analysis of the data 
will be confined in the main to a consideration of general 
rather than local salary levels. In general, the value of an 
investigation of this nature depends less upon the number of 
cases covered than on the wealth of detail which it discloses. 
So regarded, the extent of the inquiry may be deemed in a 
high degree satisfactory. 

Eighteen cities were covered by the survey and a total of 
416 establishments which employed 25,879 office employees 
furnished information. In addition, returns were received 
from 11 railroads which employed 1,497 office employees, 
making a total coverage of 427 companies employing 27,376 
office workers. The distribution by cities is shown below: 


TaB_Le 1: NuMBER OF ESTABLISHMENTS AND OFfFice Em- 
PLOYEES REPRESENTED IN THE SURVEY 


(National Industrial Conference Board, Inc.) 


aa: Number of Number of Office 
Cities Establishments Employees 
Ballimorermtestres tte: ites see ohh. Mae 1,094 
WB OSCOM pe rst stecentsit sie laser niger at one's 17 2,029 
Buttalonssnere ay: Gennes oie ce a.+ skeve ois 13 574 
(Chicatomnae ccs vedo esis es eee’ 32 2,705 
Wincinitiatit pac cte occa pass cure seek 8 708 
Clevelandeean at <1) tclawae wv aratiivs an 15 1,605 
DEtivener tees cnet se ssaleir as ocale es 28 557 
DE trolte merece sehr wists te, lstepeias 32 2,928 
iKeansasi@ityailVlOns cai se aes 22 2,955 
WosrAngelesisnre tec sie wn ernernessiei e's, 3+ 45 2,360 
Mitt NEA POLIS ame rcuerete wie aatezs sesesere et 14 729 
INewsOrleansirenctsmrn nia trn cian lt 14 227 
INiewalOnlem pre nee area mio ecesc ere 21 3,157 
BhiladelphiakertecnGe cecwicnt ic se 26 1,386 
Rittsburg besarte evento oes 16 286 
BartlandM Orestes cleis dieser se aveletsc: 25 488 
Sanhranciscowe ccc desc eines 42 1,744 
Seattle myren rch cance iene 24 347 


According to the United States census of 1920, clerical 
workers constituted 3,126,541 of the 41,614,248 persons 


8 CLERICAL SALARIES IN THE UNITED STATES 


gainfully employed.' In the eighteen cities covered in the 
present survey, a total of 1,179,077 office workers was re- 
ported. The census classification, however, includes some 
occupations not strictly clerical, such as agents, canvassers 
and collectors, as well as persons holding managerial posi- 
tions. Though the 27,376 office workers covered in the Con- 
ference Board’s investigation represent a relatively small 
percentage of the total number of persons in the field, the 
data gathered are sufficiently representative to present a 
fair approximation of the range of salaries in clerical occu- 
pations. 


1 United States, Department of Commerce, Bureau of the Census, “Fourteenth 
Census of the United States,’’ Washington, D. C., 1923, vol. IV, p. 34. 


CHAPTER 1 


ANALYSIS OF SALARIES PAID FOR VARIOUS TYPES 
OF OFFICE WORK 


salaries of office employees twenty specific types of 

general office work were selected as being representative 
of occupational divisions and their gradations in office em- 
ployment. In addition, information was gathered concern- 
ing the salaries paid to bank tellers, who constitute a special 
group. The office titles employed are not uniformly used in 
all branches of industry but the range of activities which 
they cover includes practically all types of office work except 
those of a highly technical character, such as auditors or 
accountants, or those closely associated with executive or 
managerial functions. 


ifs collecting and compiling the data with respect to the 


Form of Presenting Results 

The results of statistical compilations of data covering 
compensation are usually expressed in some form of an aver- 
age. The arithmetic average is most commonly used and for 
many purposes is the most satisfactory. In the present 
study, however, it was felt that the arithmetic average would 
not indicate the prevailing salary level as truly as a classifi- 
cation by salary rates which would show the salary which 
was paid to the largest number of employees in each occupa- 
tional classification. Consequently, data have been com- 
piled to form frequency tables, the intervals between salary 
groups being kept as small as possible in order to show for 
each occupation the salary level which applied to the greatest 
number of employees. By this procedure it is possible to 
note not only what salary is most frequently paid, but also 
the relative proportion of employees who receive salaries of 
varying amounts above or below the modal average. Sepa- 
rate and detailed tables which are printed in the appendix 
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have been made up for each occupation covered by the 
investigation, with the exception of operators of different 
mechanical devices. The data collected separately for 
operators of addressing, billing, bookkeeping, calculating 
and duplicating machines could not profitably be pre- 
sented in distinct tables, and it seemed wise to combine 
the groups to forma single table for all operators of special 
office machines. 


Subject Matter of Tabular and Text Analysis 


In analyzing the data presented for each occupation, the 
nature of the work usually performed is indicated where 
necessary and attention is directed to any pertinent facts 
shown by the figures. Although figures are given for each of 
the cities from which information was obtained, no attempt 
is made to give a comprehensive comparison of these cities 
in regard to salary conditions, since in many instances the 
small numbers reported for a given occupation make such 
comparisons of doubtful value. Moreover, it is probable 
that differences in salary levels in different sections are 
balanced in large measure by differences in the cost of living. 
It may be pointed out, however, that in twelve of the twenty 
office occupations no employees are reported in Seattle as 
belonging in the lowest paid groups. Cleveland and Pitts- 
burgh each failed to report low-salaried workers in ten office 
occupations. In railroad offices, on the other hand, as many 
as fourteen of the twenty office occupations contain no 
representatives in the lowest salary group. Cities which 
rank high in the proportion of high-salaried workers are 
Detroit, New York and San Francisco, where such workers 
represent approximately 14%, 10% and 15% respectively of 
the totals reported for these cities. About 15% of the em- 
ployees reported by the railroads are also to be found in the 
highest paid groups of the several occupations. 


Chief Clerks 

The position of chief clerk is one which involves in most 
offices some degree of administrative responsibility in con- 
nection with the supervision of the work of the office force. 
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Since this responsibility necessarily varies in individual 
establishments in proportion to the number of office em- 
ployees, as well as in relation to the nature of the work super- 
vised, a wider range in the amount of salary is to be expected 
than in the case of the minor occupations, in which the 
amount of salary is conditioned mainly by the character of 
the work performed by the recipient. The main facts dis- 
closed by the inquiry relative to the salaries of chief clerks 
are shown in Table 2, which follows: 


TasBLe 2: RANGE oF SALARIES Paip To CHIEF CLERKS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class 


Both Sexes Male Female 
Dollars 

Belowgea0 OOMeien aceciey occa. 127 62 65 
A 00-4200 nes cmesene cece ces 72 64 8 
BPA SOO erare rece hee ecorseerel ores 47 43 4 
AD Ol S000 se eves «srs cle oeioore aes 132 126 6 
SOOT SSO Wares ora.e ea che ec cers & 110 104 6 
SOLOS 00 eonses ccsteteeh eae 157 155 2 
OSM DSSS dpe opesmonaesne 63 62 1 
Ovict/io: OOM warmers rseetarsisrseereron: 41 40 1 

MO Cal eet ais ats 749 656 93 


The table shows salaries which range from below $40 to 
over $75 per week. Men predominate in this type of work 
and in general appear to receive a considerably higher in- 
come, the salary most commonly paid being between $55 and 
$65. The largest number of women employed as chief clerks 
is found in the group receiving less than $40. This is doubt- 
less due in large measure to the fact that when this position is 
occupied by women, it is usually in smaller establishments 
with fewer office employees and correspondingly less adminis- 
trative responsibility. Where many persons are employed 
supervision is usually entrusted to men. It is generally rec- 
ognized that employers are reluctant to place women in 
positions involving the supervision of a large number of 
male employees. It is also true, as a general rule, that women 
employees work more willingly and contentedly under the 
supervision of a man than under that of a woman. 
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Senior Clerks 

The senior clerk is an experienced clerical worker without, 
however, so much administrative responsibility as the chief 
clerk, although he may have one or more assistants under his 
immediate direction. Table 3 summarizes the facts collected 
in this survey regarding salaries of senior clerks. 


TABLE 3: RANGE OF SALARIES PAID TO SENIOR CLERKS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class 
Both Sexes Male Female 
Dollars 

Bellows 200m vec cice cers 170 6 164 
2000225 OO ee eres a ctej sherpa oto 772 109 663 
DS: 01 G0:00 bie 3 severe vorncn aes iare 706 305 401 
SOOT SS 00 toners ot nae nner 565 422 143 
SS OT 40 00 Sa eekescrteaicione sos are 383 347 36 
AO O15: OOS afar avohsia eve ves nyeiokese & 361 344 uy 
A5IO1-S000 0% oS. 5 Atistrarnin ewan 145 141 4 
Over5000 one earch ee nook PANE: 206 7 
otal Senter eee 3,315 1,880 1,435 


In this grade men are in the majority, but considerably 
more than one-third the positions reported upon were occu- 
pied by women. This situation is quite different from that 
found among the chief clerks, where only one-sixthof the posi- 
tions for which data were gathered were held by women. As 
shown in Table 3, there is a wide difference in the salary levels 
of the two sexes. This is especially brought out in the fact 
that men are numerically strongest in all of the higher paid 
groups, the majority of the males receiving more than, the 
majority of the females less than, $30 per week. The cus- 
tomary salary for men appears to be between $30 and $35, 
for women, between $20 and $25. 


Junior Clerks 


The junior clerk is the subordinate of the senior clerk, and 
consequently the salaries paid to persons in this class are of a 
lower range than those previously considered. This is 


brought out in Table 4. 
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Tasie 4: Rance or Sararies Parp To JuNIOR CLERKS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class 
Both Sexes Male Female 
Dollars 

LSOOhmndiundersen serene 632 143 489 
LSIO I= 2 OL OOM yam teas, sticeten chars. 556 256 300 
ZOV:OI—2200 Gap stoyeiss ee ties 266 170 96 
LD. ODA OO Re rn sits ose see en 369 229 140 
DH OID OIS OMe eee Ris ates eae sorta 8 301 236 65 
DESEO. ee te ery hee 328 289 39 
DOI SDA Harmer aes cies Sei cane 131 116 15 
ONGPSPAUME an ere ce AC eI 234 216 18 
4 Bor te ok eee ne ene 2,817 1,655 1,162 


Among the cases here reported the distribution of the sexes 
is about the same as among senior clerks. The prevailing 
salary for men, as shown in Table 4, appears to be from 
$26.51 to $29. In the case of women, more than 40% of 
those reported are in the lowest paid group, receiving less 
than $18 a week. This contrast is not to be explained on the 
ground that women are less able to work up to the higher 
paid positions, a theory controverted by the relatively large 
number employed as senior clerks. A more plausible ex- 
planation seems to lie in the fact that because women are 
drawn out of business by matrimony, the average duration of 
their employment is much briefer than that of men. Hence 
in a given number of men and of women the proportion of 
beginners will be much greater among women than among 
men. ‘The salaries paid beginners, entirely apart from any 
question of sex, will always be lower than those paid to persons 
of greater experience. Any group, whether of men or of 
women, in which beginners are numerous will receive a lower 
range of salaries than a group in which beginners are com- 
paratively rare. 


Head Bookkeepers and Cashiers 

The head bookkeeper and the cashier occupy positions 
of approximately equal importance, although in individual 
establishments their respective status may not be identical. 
The work of the former corresponds roughly with that of the 
senior clerk. The latter usually receives and receipts for 
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money paid to the firm, pays out money on proper authoriza- 
tion, keeps account of money handled and performs inciden- 
tal work. There is ordinarily considerable responsibility 
attached to both of these positions although the amount of 
such responsibility is influenced largely by the size of the 
employing establishment and the nature of its business. By 
reason of the similarity of these two employments the facts 
concerning them are presented together in Table 5. 


TABLE 5: RANGE OF SALARIES Patip To HEAD BoOKKEEPERS 
AND CASHIERS 


(National Industrial Conference Board, Inc.) 


Head Bookkeepers Cashiers 
Salary Class Number in Each Class Number in Each Class 
Both Sexes Male Female | Both Sexes Male Female 
Dollars 

Below 30.00....... 42 20 Ze 74 Sat 43 
3000-3500 Sa cn. 95 57 38 88 63 25 
35.01=40:00., . .... << 45 34 11 46 34 12 
40.01-45.00....... 58 49 9 41 33 8 
45.01-50.00....... 61 56 S 49 41 8 
50.01-55.00....... 35 32 3 16 15 1 
55.01-60.00....... 23 19 4 20 20 
Over 60.00. 2520... 36 35 1 41 40 1 

Rotal Mewar o 395 302 93 375 217 98 


In each of the occupations above noted, men are more 
frequently employed than are women, and the salary range 
is considerable. As in many other tables of this series, the 
greater number of women are found in the lower salary 
classes, while men are most numerous in the middle groups. 


General Clerks and Ledger Clerks 


The work of the general clerk is usually of lesser impor- 
tance and is performed under supervision. Somewhat 
similar in grade and importance is the work of the ledger 
clerk, in spite of the fact that it is usually somewhat more 
specialized, consisting chiefly of the posting of items from 
various sources to the proper ledger accounts. The facts 
gathered for these occupations are shown in Tables 6 and 7. 
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TaBLe 6: Rance or Sataries Paip to GENERAL CLERKS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class as a eT] a ee 
Both Sexes Male Female 
Dollars 

OLOO=T2 OOM ae nea cee 279 49 230 
TOTAL OO oe eae brain 423 56 367 
A OIG. OO Re eat te. ict oe 398 111 287 
LOOI TS 00 anne aa. ose. 741 145 596 
SOI) O00 Re tate tes cee ee 526 151 375 
ZOOS, OO aie aie ee aleron eee 810 351 459 
DOL S000 bee sits teenie. Sen 567 352 2S 
OvenSOQ0 Rr ances ce roeehoek 664 616 48 
Bo taleneer timers hic aes eee cs 4,408 1,831 AST) 


TABLE 7: RANGE OF SALARIES Paip TO LEDGER CLERKS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 
Salary Class 


Both Sexes Male Female 
Dollars 

OOO SO OOK pepercs. te scans careers 7 6 1 
DOL 2000 MS eteuraer cs cies cca s 85 39 46 
DOOM 21 DO heaters es eit Nevenccs 0 26 11 15 
DESIR 2.3 OO Me Nrrare ev saerd Aoi ciate: 55 17 38 
DSM 2 ke oO myetere es 2 Ay oak ty sakes 42 27 15 
PA SN =D O0 Raw accion: ue aes 94 60 34 
DIES O00 cine oh at tenasiee eek 135 104 31 
Overs 000mm teva tele nee ce + 265 251 14 

Motalrepye send. ee kyek se 709 $15 194 


It will be noted that while among the general clerks women 
are in the majority, they form but little more than one-third 
of those employed as ledger clerks. 

Among the general clerks salaries are found as low as $10 
per week, but it is probably safe to assume that these are 
beginners without experience. The most numerous salary 
group for women is $16.01-$18.00, while for men it 1s over 
$30. For ledger clerks the general range of salaries is some- 
what like that of general clerks, though proportionately the 
higher salary groups are better represented. This is par- 
ticularly the case among the women employed in this 
capacity. 


Clerks in Special Departments 
Information was also obtained with respect to salaries paid 
to employees doing specialized clerical work. The occupa- 
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tions covered include cost clerks, payroll clerks, order clerks 
and shipping clerks. The general character of the work per- 
formed is indicated by the title in each instance. The main 
facts gathered in regard to these four occupations are shown 


in Tables 8 and 9. 


TaBLe 8: RANGE oF SALARIES Paip To Cost CLERKS AND 
To PayrRoL_u CLERKS 


(National Industrial Conference Board, Inc.) 


Cost Clerks Payroll Clerks 
Salary Class Number in Each Class Number in Each Class 
Both Sexes Male Female | Both Sexes Male Female 
Dollars 
Below 20.00....... 200 24 176 28 134 
20,01= 27700) ones 58 27 31 6 25 
22.01-24.00....... 74 39 5h, 13 18 
24.01-26.00....... 57 36 21 20 43 
26.01-30.00....... 143 97 46 96 42 
SOI01= 35.00 eee. 177 154 23 92 18 
S001 A000 ae sear 65 63 2 37 11 
Over 40.00... 05... 127 126 t 59 5 
otal tear 901 566 335 ook 296 


TABLE 9: RANGE OF SALARIES PatID TO ORDER CLERKS AND 
TO SHIPPING CLERKS 


(National Industrial Conference Board, Inc.) 


Order Clerks Shipping Clerks 
Salary Class a ee ee ary, Number in Each Class 
Both Sexes Male Female | Both Sexes Male Female 
Dollars 

20.00 andunder.... 446 266 180 141 115 26 
20,01=22°000 = 52m. - 163 128 35 90 78 12 
22.01-24.00....... 54 24 30 49 42 fi 
24.01-26.00....... 66 34 32 65 63 # 
26.01-30.00....... 117 68 49 186 180 6 
SOLOI=35100). o..2. 5 99 90 9 145 144 1 
35.01—40.00....... 81 76 5 83 83 
Over 40.00: 50.... 86 82 4 102 101 ii 

otal eee 1,112 768 344 861 806 SS 


In all these clerical occupations men appear to be em- 
ployed more frequently than women. This is particularly 
true in the case of shipping clerks, only fifty-five females 
being reported by the occupation. This is probably ex- 
plained by the fact that the duties of shipping clerk usually 
involve a certain amount of physical labor. 
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The range of salaries shown in the tables is from below 
£20 to over $40 for each occupation. Except in the case of 
order clerks, the difference between the prevailing salary 
paid to males and that paid to females is approximately $10. 
Among order clerks the largest group for both males and 
females is that composed of workers receiving $20 or less. 
The nature of the work in this occupation is such that it is 
frequently performed by immature persons and this may 
explain the fairly close relation in the salaries paid to the 
two sexes respectively. 


Stenographers 


In securing information regarding the salaries paid to 
stenographers, three separate classifications were used— 
secretarial stenographers, senior stenographers and junior 
stenographers. The general facts collected in regard to each 
are presented in Tables 10, 11 and 12. 


TABLE 10: RANGE or SALARIES PaID TO SECRETARIAL 
STENOGRAPHERS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class 
Both Sexes Male Female 
Dollars 
D5 O0kanduunder coc cea ean 79 3 76 
DNOI= SOOO aewiiak na nat tee oc 192 17 175 
BOOTHS OOM a eerrsrc rnc as 5 257 24 233 
SOF 2 OOO aerenia the Sneha kbcbe 101 14 87 
AO OTRAS OO ee aris cr ectentcis ayes 82 15 67 
ASOT OOOO Nie gee ctor ers 46 5 41 
SOO SG 00a: cosets aos at 14 10 4 
Oye PSOUD creo chores eon are 13 5 8 
SO CALE Petey cc orean hake ments 784 93 691 


As might be expected, women predominate in the three 
classes. Where the greatest skill is required—among the 
secretarial stenographers—men form a little over ten per cent 
of all persons so employed. The proportion of men, however, 
dwindles to approximately seven per cent among the senior 
and to three per cent among the junior stenographers. 

The salaries paid to secretarial stenographers, shown in 


Table 10, vary widely. Out of the 784 reported, a few, pre- 
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TABLE 11: RANGE OF SALARIES Paip TO SENIOR STENOG- 
RAPHERS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Ponta Both Sexes Male Female 
Dollars 

ZO OOvancdinderynri ete aire 135 a 132 
20:01=22 50 Res Bide Ore 111 Ds 109 
DORIA UE Nie ona iene inl crciea 351 2 349 
DAS WS Leavis) Uber bats Aine vahe Pe ee acre 319 5 314 
DIOS = SOOM eens Rite a 519 31 488 
SOO ISOS Otome yecsae ee tes creche 197 27 170 
SY hh SUR ho a naekone of ne 114 31 83 
Over SOOM een eee 78 27 51 


LUST A tee See Be eE Ne Rhee 1,824 128 1,696 


TaBLe 12: Rance or Sararies Paip To JUNIOR STENOG- 
RAPHERS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 


Salary Class —_ 
Both Sexes Male Female 
Dollars 
S7SOrand underses.2 sae oe 194 3 191 
{SI =19 00 tte es ee eee 106 2 104 
1 OLOT=20 DO aerate eee 98 1 97 
2051-27 OO fe tars oes ee 126 3 123 
22:01 23 50 acts so eee 152 1 151 
25-002 OO Ms rch a ec 83 5 78 
2 NOI 2650S ens se en ee 102 S 97 
Ovett2 O50 i. seein. ee reree 129 9 120 
EL Otalroaurear test Sree eT O ree 990 29 961 


sumably persons occupying positions of considerable re- 
sponsibility, receive more than $50 a week, while, on the 
other hand, approximately ten per cent receive $25 or less. 
The salary most frequently paid for the services of both 
males and females is between $30 and $35, although in the 
case of males a majority of those reported receive more than 
$35. As shown in Table 11, the prevailing salary for senior 
stenographers is between $27.50 and $30. In the case of 
junior stenographers the distribution in the salary groups, 
as indicated in Table 12, is uneven. The largest group of 
females is in that composed of workers receiving less than 
£17.50. Approximately 22 per cent, however, receive more 
than $25. The small number of males reported offers little 
indication of the prevailing salary paid for their services. 
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Ty pists 

For the purposes of the investigation typists were classi- 
fied as experienced and inexperienced. The main facts dis- 
closed by the inquiry regarding the former are shown in 
Table 13; regarding the latter, in Table 14. 


TasLte 13: Rance or Sararies Patio To ExpEeRIENCED 
Typists 


(National Industrial Conference Board, Inc.) 


Numbers in Each Class 


Salary Class ae ee eee 
Both Sexes Male Female 
Dollars 

d/esOrangd underses eerie eee 270 7 263 
AGA LOSOO Neve reece sictbsan cuore 108 3 105 
NOS OT= ZOO ee ate etic 6 eidcces 201 5 196 
ZO O22 ere cele aces 152 3 149 
TEUAUNKDAS Vn as oy cis hee ROG DEO 191 38 153 
2S S125 00K worsens cmon see a 92 3 89 
25 O12 70k ee ere se aes 6 102 6 96 
OveryZ (oO rr os Sees 5 93 12 81 
sliotalteerrers es nas 1,209 77 1,131 


TaBLe 14: RANGE or SALaries Paip To INEXPERIENCED 
TypistTs 


(National Industrial Conference Board, Inc.) 
Number in Each Class 


Salary Class — — 
Both Sexes Male Female 


Dollars 

1350landiunderss os... 2 a6 - 112 9 103 
TISSUES cicucs cies onceece ciara 66 ey 64 
TIS ONES OSSIUECS Seciect ener eames cee aes 68 0 68 
OS TS OOM ee cin cee acres: 86 1 85 
SOI 19 SOM se recess see eee 34 0 34 
A ONS 12h OO te es oe ano aes 85 2 83 
DIAC PAG 0) Oat Sis teers Rens reat tee 17 1 16 
Ovier25: 008s erataerr a as earns 14 3 11 

Mio tal eye act eee ota betty 482 18 464 


This is an almost exclusively feminine occupation. Al- 
though a few men are found in it, their number in both grades 
of proficiency is less than six per cent of the whole number of 
typists regarding whom information was gathered. 

The range in the amount of salary received is rather 
small, salaries for experienced typists being in general 
between $17.50 and $27.50, those for inexperienced typists 
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between $13.50 and $23. The salary most frequently paid 
to women typists is $17.50 or less for experienced and $13.50 
or less for inexperienced workers. These rates, however, are 
below the general average, since the figures show that ap- 
proximately 50% of the experienced typists recelve more 
than $20.50 and approximately 49% of the inexperienced 
typists receive more than $16.50. 


Miscellaneous Office Employees 


The remaining office occupations, all of relatively minor 
importance, may be grouped under four heads: (1) file clerks, 
(2) mail clerks, (3) labor-saving machine operators, and (4) 
switchboard operators. In the smaller offices the work of 
two or more of these occupations is sometimes combined, as, 
for example, one girl may perform the duties of telephone 
operator, mail clerk and file clerk. The positions of file 
clerk, of labor-saving machine operator and switchboard 
operator are held chiefly by women. In the case of mail 
clerks, the duties are frequently performed by the office or 
messenger boy, a fact which accounts for the predominance 
of males. 

The salaries paid to file clerks and to mail clerks are shown 
together in Table 15; those paid to labor-saving machine 
operators in Table 16, and those paid to switchboard 
operators in Table 17. 


TaBLeE 15: RANGE or SALARIES Parip To FILE CLERKS 
AND To MaiL CLERKS 


(National Industrial Conference Board, Inc.) 
File Clerks Mail Clerks 
Salary Class Number in Each Class Number in Each Class 
Both Sexes Male Female | Both Sexes Male Female 


Dollars 
Below 10.00....... 
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TaBLe 16: RANGE or Savaries Paw to Lasor-Savinc 
MacHINE OPERATORS 


(National Industrial Conference Board, Inc.) 


Number in Each Cl 
Salary Class umber in Eac ass 


; Both Sexes Male Female 
Dollars 

1S!00landiinderasse nee 291 56 235 
SOI MOOR jae ad oak eee 202 12 190 
AVEO 1 0100 eae tae ani tk cesta « 320 85 235 
LOIS 2 TOON Sr cota w/s oe ie 440 77 363 
DARL 23"5 Oars rete as ph wtes 541 80 461 
ZL EPL Wes cry SeRCans A ren ret 434 58 376 
MOON cig been oO bee 459 86 373 
Ovcrs0 OOK oe ene ation econ 206 90 116 


Mo tallee nwo Sem ny eke 2,893 544 2,349 


TaBLe 17: Rance or Sartaries Pain To SwITCHBOARD 
OPERATORS 


(National Industrial Conference Board, Inc.) 


Number in Each Class 
Salary Class 


Both Sexes Male Female 
Dollars 

SOO Z UO SON Aare tice ele eietacecaicre.s 34 4 30 
NOS 1S OOM ar ans Soo cd 80 3 77 
HESS Oi ket EIST Vie ed Fone eri 54 3 51 
TID SS ESPAADN O10) near tata retest aA roe 164 9 155 
DANA QED ARE) ie ls COE Ce AROS 62 5 57 
ESN 9s OO, csecetiis 6 elec sisic eve: 120 9 111 
DIS OEV ASS ater e ieee ny ase 66 0 66 
QUERIES A eee nn oe 118 2 116 

“URCGX ae hee 2! oe ora ee 698 35 663 


The salaries of file clerks range from $10 to somewhat over 
$25, the prevailing salary for both males and females being 
between $16 and $19, as indicated in Table 15. 

The salaries of mail clerks are approximately the same as 
those of file clerks. In this single instance, however, the 
prevailing salary of males is less than that of females, the 
largest number of males, shown for mail clerks in Table 15, 
being found in the group receiving $12 to $14, the largest 
number of females being in the group receiving from $16 to 
$19. This may be explained by the fact, already noted, that 
the male group probably includes a large percentage of im- 
mature persons. 

The figures shown in Table 16 cover the operators of vari- 
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ous office appliances such as addressing, billing, bookkeeping, 
calculating and duplicating machines. In the questionnaire 
sent out by the Conference Board separate data were re- 
quested for each type of work, but the number of employees 
reported in some instances was so small that it was necessary 
to combine the five groups into one. Since the ability and 
training required for the operation of a bookkeeping or cal- 
culating machine are greater than are needed in the case of 
the simpler appliances, the prevailing salaries for operators 
of the former are undoubtedly higher than those indicated 
by the totals for the group of machine operators as a whole. 
The largest number of males is found in the group receiving 
$30 or more; of females, in the group receiving from $21 to 
$23.50, as shown in Table 16. 

The data obtained on the salaries of switchboard operators, 
covering 663 females and 35 males, given in Table 17, show 
that the prevailing salary is between $19.50 and $21. In 
comparison with other types of office work of a corresponding 
grade, this occupation seems to be particularly well paid. 
Of the 663 female telephone operators reported, 76% receive 
more than $19.50 per week, while in the case of inexperienced 
typists 76% receive less than that amount. 


Bank Tellers 


The data obtained regarding the salaries of bank tellers, 
shown in Table 18, were restricted to males; they cover only 


TABLE 18: SALARIES oF BANK TELLERS IN TWELVE CITIES 


(National Industrial Conference Board, Inc.) 


$15 .00— | $20.01— | $25.01— | $30.01- | $35.01—- | $40.01- | $45.01-| Over 
$20.00 | $25.00 | $30.00 | $35.00 | $40.00 | $45.00 | $50.00 | $50.00 


Cities [a (PSA AES EASES Nah ee aS) Fier aS) eee a se 

M M. M M M. M M M 
MFO CAMS Feces wae eraeas 7 2 31 97 38 62 63 41 
Baltimore....... 1 3 ots 
Chicazouse «nc: 1 2 2 1 
Cleveland....... - - 3 13 8 16 24 19 
Detroieeee ance Se 35 AP 3 Zé 6 5 2 
Kansas City..... a} 1 3 4 5 1 3 ve 
Minneapolis.....]  .. be se 20 a we oe 
New York...... “i cf, my, a 3 1 5 9 
Philadelphia. .... 7 a 3 4 5 4 7 4 
Pittsburgh...... oe as ae ae Be 2 3 3 
Portland, Ore.... 2 of ee 2 .s oF ee vs 
San Francisco....}  .. Re 20 40 13 24 6 2 
Seattlemvartins chi he 1 2, 11 2 6 5 1 
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twelve of the eighteen cities from which information was 
requested. The prevailing salary indicated by the figures 
is between $30 and $35, although this is evidently lower than 
the average salary, since approximately 60% of the em- 
ployees reported receive more than $35 a week. 


Office Occupations Compared 


In the tables which have thus far been presented it has 
been observed that there is a considerable range of salary for 
each occupation considered separately, and that in some 
cases this range is at aconsiderably higher level than in others. 
How do these different occupations compare with one an- 
other? This question can be only vaguely answered by 
casual inspection of the tables. Since, for reasons already 
explained, average salaries have not been computed, the 
best means of determining the rank of the several occupations 
is by the device of the median. For each occupation the 
salary drawn by the person who stands midway between the 
highest and the lowest is representative of the occupation 
as a whole. Since, however, the available data are not ex- 
pressed in individual salaries, but in salary groups, it is only 
the median group which can be determined from the figures 
as they stand. If these groups are fairly wide and the median 
group for two occupations is found, for example, in salary 
class $20 to $25, it byno means follows that the median is the 
same for each. An appreciable range of variation between 
$20.01 and $24.99 is possible. It is desirable, therefore, to 
determine a theoretical median for each occupation. This 
is done on the assumption, admittedly theoretical in the case 
of such phenomena as salaries, that all the items in the 
median group are evenly spread out between the class limits. 
If, for example, the class limits are $10 and $15, if the group 
contains 100 members and one-fifth of the class is necessary to 
reach the median position of the entire group, the median 
would be computed as $11. Whatever defects the calculation 
may possess, it is to be remembered that in application they 
fall equally upon each group to which they may be applied. 

In Table 19 is given the salary class in which the salary 
received by this median employee falls, and also the com- 
puted amount received by this employee. For the conve- 
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nience of the reader the occupations are arranged in the 
order of the computed medians, ascending from the lowest 
to the highest. 


TaBLe 19: Satary Group or Mepian Employes, AND 
ComMPUTED COMPENSATION OF MEDIAN EMPLOYEE 


(National Industrial Conference Board, Inc.) 


Rate per Week 
Occupation 


Median Group Computed Median 
Miatlclécks winckete. Sasa ant eet $14.01-$16.00 $15.38 
Inexperienced typists..............--- 15.01- 16.50 16.39 
ilerclerkowenun Wen aes asters Mera 16.01— 19.00 17.45 
Generalvelérks ies hee ae ec eteeee 18.01— 20.00 19.38 
Experienced typists: e145.) 0sneses-- 20.51— 22.00 20.75 
Orderclerkss 3 Masaecse ote sagen oe 20.01— 22.00 21:39 
Switchboardioperatorsse . = ot. nee ee 21.01- 22.50 21.41 
juthion stenographerss)2. wae. ee ee 20.51- 22.00 21.65 
untormclerks ts ert nee ee 20.01-— 22.00 21.66 
Labor-saving machine operators....... 21.01— 23.50 21.89 
IPayrolliclorksney wis feeieiie acre eee ae ee 26.01— 30.00 27.06 
Senior stenographersa,./aecieee ree 25.01— 27.50 27.47 
Costiclerics) ivan) aetna eo 26.01— 30.00 27.72 
Shippingiclerks. eter. jana eres 26.01— 30.00 27.84 
Bedeericlerks a..85 varkeans teen 27.01- 30.00 28.01 
SEMORCleEKS enact Ae ven eae eee 30.01-— 35.00 30.08 
Secretarial stenographers............. 30.01— 35.00 B2:35 
Cashiers ermeiay sane on ee eta 35.01— 40.00 Siaht 
Headibookkeeperss: nq senetae 40.01— 45.00 41.34 
Chieficlerkens say ciarcc eid cere 45.01- 50.00 49.87 


While these figures reflect the relative importance as- 
signed in office work to the various occupations cited, they 
also reflect in no small degree the age and experience of those 
who fill them. It will be recognized at a glance, by those 
familiar with office organization, that the positions carrying 
the smaller salaries are those to which the beginners are 
usually assigned. While no definite line of promotion is here 
indicated—what that would be depends largely upon the 
internal organization of the office—it is probable that a ma- 
jority of those employed in the lower salaried occupations 
will, in time, if they remain in employment, be promoted to 
one of the higher paid positions. 

Disregarding any question of age and experience and also 
for the present the distinction between men and women, the 
range of salaries which office positions carry with them can 
be effectively displayed by means of charts which show the 
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cumulative percentage distribution of salaries of office em- 
ployees in various occupations. 

To avoid overcrowding and confusion of lines two charts 
have been prepared to illustrate the facts in the situation. 
Chart 1 refers to selected occupations which are distinctive 
of the various types of office occupations from the lowest 
in salary range to the highest. In this chart stenographers 
and typists are, for example, represented by a single classi- 
fication, employees whose duties are highly specialized, by 
cost clerks, as typical of this group, and employees whose 
duties are less specialized, by senior and junior clerks, while 
minor clerical positions are represented by mail clerks and 
file clerks. 

While the median in this chart gives an excellent ranking 
of occupations, there are other matters of interest, partic- 
ularly the overlapping of the salary lines and the range of 
salaries for given occupations. The chart shows, for example, 
that a goodly number of head bookkeepers receive larger 
salaries than many chief clerks, or conversely that about 
25 per cent of the chief clerks receive salaries lower than half 
of the head bookkeepers. In some of the occupations the 
range of salaries paid is quite small; in others it is consider- 
able. The range is naturally largest in those occupations in 
which the work is less definitely specialized, as, for example, 
in the case of general clerks and senior clerks as contrasted 
with experienced typists or senior stenographers. The lower 
also the median for any occupation, the less, generally, is the 
spread of the salaries paid. 

Chart 2 on a larger scale gives the details for other 
occupations. It shows, among other things, a somewhat 
distinct grouping as respects the salary scale. In the upper 
group along with cost clerks and senior stenographers shown 
in Chart 1 will be found ledger clerks, payroll clerks and 
shipping clerks. In the lower salary group, besides the junior 
clerks and experienced typists who figure in Chart 1, are 
found junior stenographers, switchboard operators, operators 
of labor-saving machines. Order clerks appear partly in this 
group, but in the higher ranges of salary reach the group 
first named. Below these two groups are the mail clerks and 
file clerks shown on Chart 1, the inexperienced typists and 
the beginners among the general clerks. 
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CHAPTER I 


RELATIVE POSITION OF MEN AND WOMEN IN 
OFFICE EMPLOYMENT 


T IS a commonplace that men usually receive more than 
women for doing substantially the same work. The 
results of the investigation furnish some measure of the 

difference in compensation between the sexes. They do not, 
of course, furnish an exact measure, and it is doubtful whether 
such precise determination of the degree of difference is 
possible of attainment through statistical procedure. It 
would involve the gathering of parallel cases in which the 
work was absolutely identical not only in name but in fact. 
If it be true that, as a rule, men display more initiative, have 
a greater willingness to assume responsibility, are more regu- 
lar in attendance and possess other qualities which, as a rule, 
make their work in a given position somewhat more valuable 
than that of the average woman, then the problem of equality 
of work becomes very difficult. Unless there is an assurance 
that the quantity and quality of work performed by men and 
by women in the same occupation are in fact identical it would 
be difficult to determine how far the wages of men and women 
differed merely by reason of the differences of the sexes. 
Whether in any considerable degree by reasons of differences 
in the character of the work done in positions apparently 
similar, or whether in large measure because of an old tradi- 
tion that woman’s work is less valuable than man’s, there is a 
marked disparity in salaries paid to men and to women even 
when they are occupied in office work which is apparently of 
the same character. 


Salaries of Men and Women Compared 


Salary differences between the sexes are well illustrated by 
an analysis of the highest paid and lowest paid groups in each 
of the twenty types of office employment. In Table 20 is 
shown the percentage of the total number reported for each 
sex found in the highest and in the lowest salary group for 
each occupation. 
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TaBLe 20: PERCENTAGE OF ToTAL For Eacu SEX IN HIGHEST 
AND Lowest Pain Group In Eacu oF TWENTY TYPES OF 
OrricE EMPLOYMENT 


(National Industrial Conference Board, Inc.) 


Highest Salaried Group | Lowest Salaried Group 


Occupation 


Males Females Males Females 
@hiekeclerkaneme seman 5 oe orci ni 6.1 1.0 9.4 69.8 
Semiomclenkeee rest: pute seen eee 10.9 0.5 0.3 11.4 
armiomclerktee rate n buh ork ese 13.0 ils 8.6 42.0 
leadubookkeepeter 4a. o7 as cern 1S 1.0 6.6 23.6 
CasiicreeM nee dn aaee nl eraah 14.4 1.0 11.2 43.8 
Generaliclerkite mick. c estas 33.6 1.8 2.6 8.8 
Wedgenclerkwepray tanita ee: 48.7 7.0 ilpsil 0.5 
Wosticlenks mine meh tennis eo nee nese: 22.2 0.3 4.2 SIDS: 
Ray rolliclerksvrra snc ieetit tock xn: 16.8 1.7 7.9 45.2 
Ordetyclecks's- pee, went eee 10.6 igi 35.9 23 
Shinpimerclerkomrrren a eee ee 12.5 1.8 14.3 47.2 
Secretarial-stenographer............. Sys) 1.1 SEY 11.0 
Seniotmstenographers ...5. 55 5ne- 058 21.1 3.0 BS 7.7 
fuimior stenographer..c. 60. 7.5...... 31.0 12.4 10.3 19.8 
Eexpeniencedsey pistemmracle irene same: 1555 Hail 9.1 2302, 
Inexperienceditypist. a.) aa sseeen oe 16.6 PS 50.0 222 
ilevclenkc@parratas fuss cet se esa cra 12.8 12 19.0 8.4 
IMfatliclenkemper rcs curses 5 noes 8.6 7.0 V5) 0.4 
Labor-saving machine operators. ..... 16.5 4.9 10.2 10.0 
Switchboardloperatorses eres st es Sut 17.4 11.4 4.5 


In the highest paid group for each occupation the per- 
centages of all women employed are, with one exception, 
smaller than those for men, and in the majority of occupations 
a very considerable difference exists. In the case of switch- 
board operators, the percentage of females in the highest paid 
group is greater than that of the males. This would seem to 
be explained by the fact that, while boys are sometimes 
employed for this work, they are usually transferred to other 
employment upon reaching maturity. In the case of file 
clerks the two percentages are approximately the same, which 
would appear to indicate a special adaptability on the part of 
women for this particular type of work. 

The lowest paid group shows converse conditions. Gen- 
erally speaking, a much larger percentage of the women 
employed in any given occupation is found in the lowest 
salary group than is the case among men. The exceptions to 
the rule are found among switchboard operators, inexperi- 
enced typists and file clerks. It has already been noticed that 
the operation of a switchboard for males is as a rule merely an 
introduction to office work rather than a distinctive occupa- 
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tion. In a measure the same seems to be true of typing. In 
the aggregate number of cases reported male inexperienced 
typists number only 18 and switchboard operators only 26. 
On the other hand, among nearly 1,100 file clerks for whom 
information was received over fifteen per cent were males. 
Women, as before suggested, seem to have greater aptitude 
than men for this occupation. 

The preceding comparisons exhibit the relative positions of 
men and women in each of the occupations investigated by 
comparing the upper and lower salary scales. They may be 
supplemented by a figure, if such can be found, which fairly 
represents the usual conditions. Such a figure is found in the 
median which was used to rank different occupations with 
respect to one another. It can be used in analogous manner 
to rank in each occupation the male group in comparison with 
the female group. It will be remembered that it represents 
the computed middle point of the salary scale. In applying 
this method of analysis to the figures for men, on the one 
hand, and for women, on the other, within the same occupa- 
tion, it is properly restricted to those occupations in which 
each of the sexes is fairly well represented. It is not espe- 
cially significant when applied to occupations which are 
almost exclusively masculine, or to those which are pre- 
eminently feminine. 

Table 21 shows the position of the man who stands at the 
middle salary point for men in each particular occupation 
specified and contrasts it with that of the woman who occu- 
pies a similar position for women employed in the same oc- 
cupation. 


TABLE 21: CompuTepD SALARY Paip To THE MEDIAN Man 
AND THE Mep1an WomMaAN IN CERTAIN OccuPATIONS 


(National Industrial Conference Board, Inc.) 


Men Women 
Miallicletles Sa tecc shine eet reer tenn ae cae $14.68 $17.16 
Order clerks: cc tame aC ee eee 21.84 Under 20.01 
Labor-saving machine operators.......... 22.31 21.82 
MUNTOR CLERKS fanenais medtiek awa meet 24.25 18.61 
Generalliclerke' 2. .iepe eye eens artis 25.75 17.36 
Ledgericlerksi yo. Spee eee ee 29.81 22.88 
Bavroll clerks’ cga0> cates caer Rea Me reer ne 30.68 21.12 
Costiclerkstycs-k aackiee eee tert eee 31.95 Under 20.00 
Senioriclerks: 2.5.40 ae po ee ee 36.41 24.16 
Cashes it icra ni icun de geen a 41.59 31.19 


Head ibookkeeperss)4...s. aun cee eee 44.08 Soe 


RELATIVE POSITION OF MEN AND WOMEN 31 


The facts presented in the foregoing table are, so far as 
they lend themselves to graphic presentation, shown also in 
Chart 3. An examination of table or chart shows that in 
one occupation only, that of mail clerks, is the computed 
median lower for men than for women. Allusion has already 
been made to the fact that for men and boys this is frequently 
a beginners’ position from which they are likely to rise to 
those which carry a higher salary scale. In all other occupa- 
tions the median for women is below that for men. The gap 
between the two sexes grows as the salary scale advances. 


Cuart 3; Computep MEDIAN SALARY FOR MEN AND WoMEN 
IN CERTAIN CLERICAL OccUPATIONS 


(National Industrial Conference Board, Inc.) 


Br ens ‘45 MEN 
well = WM|||N!|84.. WOMEN 
$22.51 

MACHINE OPERATORS $21.2 WALI 
$24.41 

JUNIOR CLERKS $18.61 WWW’ 
$2575 

GENERAL CLERKS § 7 36 QZ 

LenGER cLerns ?28!! 
$ 22.8aQW|eurmsMHUMM|MMMEA, 
$30.6a 

PAYROLL CLERKS $2110 QUE 
$ 35.41 

SENIOR CLERKS = $ 24 1s WWW 
$ al.sg 

SERS $3.19 GU]! WWW#W##TT 


$ 44.08 
HEAD BOOKKEEPERS s == 2) WET 


The difference, for example, in the occupation of labor-saving 
machine operators is only 49 cents, or a little more than two 
per cent of the man’s median salary. In the case of head 
bookkeepers, on the other hand, the difference is $10.87, or 
over twenty-four per cent of the median salary for men. 


Number of Women Office Employees 

Another aspect of the mutual relations of men and of 
women in office work is the extent to which such work is done 
by employees of one sex or of the other. Although the data 
assembled in this investigation are insufficient to determine 
with any degree of accuracy the relative employment in the 
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separate cities of men and women in the various office occupa- 
tions covered, enough replies were received from six of the 
eighteen cities to provide a reasonable foundation for some 
tentative conclusions with respect to those cities. In Table 22 
the occupations already discussed are combined into four 
groups on the basis of rankor similarity of work, and in each 
group the total number of males and females respectively for 
each of the six cities having a coverage of more than 2,000 
office employees is given. 


TABLE 22: EMPLOYMENT OF MEN AND WoMEN IN SIX CITIES 


(National Industrial Conference Board, Inc.) 


Chief Minor Stenog- Other 
Clerical Clerical raphers and Office Total @ 
Cities Positions @ Positions & Typists Employees ¢ 
M. F. M. F. M. 13 M. F. M. F. 
Bostonemee see. 199 | 221 | 377 | 638 S| 238 61 | 290 642 | 1,387 
Chicagorerss ae 365 | 457 | 397 | 401 | 49 | 527 | 141 | 362 952 | 1,747 
IDE Grol. sce. 373:|2122)| 708. |-466:| 22.1 582 | 132) 507 | 235 1 hers 
Kansas City..... 196 41 | 827 | 767 | 23. |) 38t | 262 | 414 2,308) ede 
Los Angeles..... 311 87 | 552 | 459 a She 84 | 341 956 | 1,404 
New York...... 391 | 351 | 744 | 447 | 29 | 559 | 114 | 504 | 1,278 | 1,861 


@ Includes chief clerks, head bookkeepers, senior clerks and cashiers. 

>Includes junior clerks, ledger clerks, general clerks, cost clerks, payroll clerks, 
order clerks and shipping clerks. 

¢Includes file and mail clerks, labor-saving machine operators and switchboard 
operators. 

4Exclusive of bank tellers. 


In the figures collected in this investigation women em- 
ployees outnumber the men in each of these six cities,and in 
two of them, Boston and Chicago, the excess of women is 
quite noticeable. In the former city there are more than 
twice as many women as men reported, in the latter nearly 
twice the number. Among the four groups here represented 
that of stenographers and typists, with its marked preponder- 
ance of women, contains in four out of six cities the largest 
number of women reported in any group. The deduction of 
this distinctively feminine employment group affects mate- 
rially the distribution of men and women among other office 
employees. The figures for men and women after excluding 
the group, stenographers and typists, follow: 


‘In the census of 1920 three of the eighteen cities, Boston, Minneapolis, and 
Seattle, reported more men than women engaged in clerical pursuits. 
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Men Women 
ROR OD ree aN eta sees Bee SG Soest es 637 1,149 
Chicago Bh os I Toe OP 903 1,220 
BSS a5 Maia ace ee a 1,213 1,095 
Keansast@ityine mem keane os tings pie, mca 1,285 1,249 
LEOSEATSC LES MAMET eens unas eee, 947 987 
ING WalOrkameeee nats io eerste 1,249 1,302 


It is clear that for these other employments the disparity 
between the numbers of the two sexes, except in Boston and 
in less degree in Chicago, in large measure disappears. In the 
other cities the figures are more nearly equal, with more men 
than women in two of them, Detroit and Kansas City. 

If attention is given to the specific groups it is seen that in 
both Boston and Chicago more women than men are reported 
in the chief clerical positions. In Detroit and Kansas City 
women constitute only about one-quarter, in Los Angeles 
only one-fifth, of this group. New York occupies a middle 
position with approximately 47 per cent of women among 
employees of this class. In the miscellaneous group of other 
office employees women uniformly outnumber men, though 
not in the same degree as among stenographers and typists. 
Except in Boston and Chicago, men outnumber women, 
sometimes considerably, in the second group of minor clerical 
positions. 

It is evident, even from the limited data made available by 
this survey, that women occupy an important position in the 
field of office employment. Although the general level of 
salaries is lower in the case of women than in that of men, 
female employees were reported for all of the higher paid 
groups of the twenty general office occupations. It is clear 
that the opportunities for advancement are not so extensive 
in the case of women as in that of men, a condition indicated 
by the numerical preponderance of males both in the better 
paid occupations and in the higher salary groups within each 
occupation. 


CHAPTER Jil 
CONCLUSION 


office worker in comparison with workers in other fields. 

A glance at the preceding tables indicates not only a 
considerable variation in the salaries paid for different types 
of office work but also, in the majority of cases, a considerable 
spread in the salaries paid in individual occupations. To a 
large extent this spread may be accounted for on the basis 
of differences in age and experience and in some cases doubt- 
less to differences in administrative responsibility. Never- 
theless, the fact remains that even in the subordinate posi- 
tions the spread between the lowest and the highest paid 
groups is greater than the average wage differences between 
skilled and unskilled manual workers.! In view of this con- 
dition any figure purporting to give the average salary paid 
for office work would be misleading and unsatisfactory as a 
basis of comparison with wages in other fields. 

Some degree of approximation of the relative economic 
status of office workers in the industrial world may be made, 
however, by comparing the general level of salaries for 
ordinary clerical work with the average earnings of factory 
employees. Of the various types of office work, six of the 
occupations listed correspond with reasonable closeness with 
one another both in the character of the work and in the 
amount of salary customarily paid. These occupations in- 
clude general clerks, ledger clerks, payroll clerks, cost clerks, 
order clerks and shipping clerks. They are, on the whole, 
characteristic of office employment comprising routine work 
performed under supervision. In these combined occupations 
the approximate average salary would appear to be close 
to $25 per week.? This is slightly less than the average 


* See for comparison the average rates paid for unskilled and skilled workers in the 
building trades, National Industrial Conference Board, “Wages in the United 
States,” New York, 1926, p. 87. 


? Of the total number reported for these six positions, 39% receive less than $20, 
while 24% receive more than $30. 


|’ IS extremely difficult to evaluate the position of the 


34 


CONCLUSION 35 


weekly earnings of manual workers in twenty-five industries 
which in the first quarter of 1926 was given by the Confer- 
ence Board as $27.27.1 

But any comparison of the salaries of office employees 
with the wages of manual workers must take into account 
certain features of office employment which render it more 
attractive in many respects than factory work. Office work 
is not hazardous, although it tends to deprive the worker of 
the physical exercise necessary to complete physical well- 
being. The hours of employment are uniformly shorter than 
in factories, averaging probably between seven and eight per 
day. The work is not seasonal and the office employee is 
ordinarily more secure in periods of business depression. 
But these considerations are probably less important than 
the social status attached to office employment. Because, 
possibly, of the closer contact of the clerical force with man- 
agement or to the apparently greater opportunities for ad- 
vancement, office work is generally held in greater social 
esteem than is manual labor. In view of these several con- 
siderations the economic status of the office employee is not 
to any great extent out of line with that of wage earners in 
other fields of employment. 


1 National Industrial Conference Board, “ Wages in the United States,” op. cit., 
p. 36. 
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TaB_Le A: SALARIES OF CHIEF CLERKS IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


Below | $40.00— | $42.01— | $45.01— | $50.01- } $55.01— | $65.01- ] Over 
$40.00 | $42.00 | $45.00 | $50.00 | $55.00 | $65.00 | $75.00 | $75.00 


Cities AS ba ee eee bed es Rees ea ee 
M.} F.]M.| F. |M.| F. |M.} F. |]M.] F.]M.| F. ]M.] F. |M.| F 

Allictties.c. eae 62|65|64] 8]/43} 41126) 6|104) 61155] 2162] 1)40] 1 
Baltimore........ Ol) S|) Wal: Sy a Sy ASO lio | Pe ae 
Bostonermeen eee || So OH SS IO oa de Sil oa Ihe alle 1 i 
IButtaloneae nen PA aU lesa | alls Salle eal 5 alles SH werd | Sl 1g) ee 
Chicacom rat tere A) SS SYN a fos |] aby SSN TN VT Ay Disa dare lice Sule 
@incinnati-. ae SH Il Galle sth el ood h al, Ep: | ee ee te ung 
Cleveland........ WN Be SRN Reel liga Ee ele UT a aod) lhe PA ae 
Denver. a ennn os UN) PA ele Oilece ees |e ae Dy Seiliccee lhe Dire 
IDetroite. 2 a2. 0c: NPD MN SUN UM Se [PGRN SUA] SSH SUP SS SS IP SN Le oe 
Raingear CGiSiioses ell Zo a3) Shi) 1) alo. | eae a ail) “oo IE Sls Pez 
WosvAngelesnae sss] Sill Outed eee eile ed Sl SA Sie | aera nies 
Minneapolis...... al) A\e teh eal | 23 bincal lol las HL EAA |e Al detest pees Scott (etd ns 
News Orleanscec een |e: coe lee ei ieedel cree ie ee aalhic Weal eee bg FA 
INKowy NEG coos snalleo ll Gl 2] a eee a he sh] ) in WN. || 9 TS beaks 
Rhiladelphiasna. | Lia) i td ‘Al 6] . Hiogd| cai) 2) welko 
Ritts burgh) oil Weal PES (oe sll ad} alle Sires | 4 Iho 
Portland) Ores... |)... Sy) Src 1 a) an Ale 2 eee | ee pan bch 
Sampbiranciscome «|e l) |Oie lili |) 0S 2 Sie 8} 1] 4 Pillinn 
Seattlemeremce ccilier Sail (scl |e It PA). Allee to end fea? bolt. al 
tatlnoac seen. AM! Gi || Gi all] @ Oya Oe th We 6 


TABLE B: SALARIES OF SENIOR CLERKS IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


Below | $20.00— | $25.01— | $30.01— | $35.01— | $40.01— | $45.01-] Over 
$20.00 | $25.00 | $30.00 | $35.00 | $40.00 | $45.00 | $50.00 } $50.00 


Cities meee as.) pee Se 

M.| F.]M.| F. | M.}| F.]M.| F.]M.] F. | M.] F. | M.] F. | M.] F. 
All cities..... eee NG: 164}109]6631305/4011422|1431347| 36 344) 17 {141} 4|206| 7 
Baltimore........ 4] 2} 13) 144 9) 9 uy Ely aN PN Sy os PAV oc WY oe 
Boston sees folie. 1} 64/159) 56} 41 2d eed We Be Pea esa oka salt. oe 
Buttalome eae ole 6 Ales Wh Ale . sal bool AO) soll Sheodl Won 
(Chicacommer nestles 28] 3/194] 84/150} 78] 51] 32/12] 15/..} 9] 1] 6] 4 
Cincinnation. aes lees WN) 24) AL UY al] atl) 4) a BY. 3 PAV ot 
@leveland).e.- «lee (Al AN) AN ON NH 5 |) AAI oo ft UO! 13 
Denvecwereee Calas § 7A) aN 7 2: | at S| iy. 5 
Detroiter 2| 4 5S} 25] 10} 38} 40) 10} 42] 24104). 17|-1] 24 
Keansasi@ityne- 5 le. AM 7 DEI WAL Gil A eS |) SP By al Zi 
Los Angeles. .....] .. GIP TOW 29 F281 SS ine 7 eZee Olt |Z Oded Slat 
Minneapolis......].. sal St PAL WU Ay AP ol a sf Hood asl hc 
INiGay Osean 5 calles il al eal) Gall all wall “Oheaall aay ZA tH. 5 
New WOR. 6 isc all ac 99] ..|179] 14] 441 69] 10} 78} 2] 38) 1) 34) 1] 45) 1 
Philadelphias.--. |e. |) QO) 1) LO S|) LOW TS | S24 1S 4) 22) 
eiotsp ure heen lee seater cay eat WA ep tate aill | Coy Leer fn ell hae As 
Portland, Ore... ..|'.. adi coll Shea -GPus Ah Sl all ae, 
San Francisco....|.. sab coll Ab Sa BA Mle) | aE Sh) | Sd oy 26| 3 
Seattlem margaret tae Wl all oolt th Sap AR I) au PAVE sey aif 4 
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TaBLe C: SALArrEs oF JUNIOR CLERKS IN EIGHTEEN CITIES 


Cities 


Chicagos, Gen aea: 


Kansas City... 
Los Angeles. . . 
Minneapolis. . . 


New Orleans. . 


Philadelphia...... 
Pittsburgh. ... 
Portland, Ore..... 
San Francisco. . 

Seattlease. 


Chicagonn ac 


(National Industrial Conference Board, Inc.) 


$18 and | $18.01— | $20.01- | $22.01— | $24.01— | $26.51— | $29.01- | Over 


SALARIES OF HEAD BooKKEEPERS 


(National Industrial Conference Board, Inc.) 


Below 


CITIES 


$30.00— | $35.01- 
$30.00 | $35.00 


Gincintiatinas. ssel a 


Cleveland..... 


Philadelphia... 
Pittsburgh... . 
Portland, Ore.. 
San Francisco. ... 
Seattle ascciwos 


Railroads... . 


iansas Citys... 
Los Angeles. . . 
Minneapolis. . . 
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$29.00 | $32.00 


$32.00 


39 |116| 15 |216) 18 
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Ron ssibeutaGs-s meant ean? as 
Lie) ” 
me : ONUBAR. 
RS Be de Shes 
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Dope: 


under | $20.00 | $22.00 | $24.00 | $26.50 
M.| F.]M.] F. |M.] F.]M.} F. | M.] F. | M.] F..M.] F.[M.] F. 
. . .|{143]489]256|300}170} 96 |229|140}236] 65 |289 
oe) Ole CLIN S| eZee 2 ot eee ieee 
...| 23/149} 31] 93] 14/33] 2) 21] 5) 3] 4 
Be We? oe col Pw) feed eran Wa aD a ee Da fe 
13}140] 18} 92] 17}12] 10}; 9} 8) 4] 14 
| oe Ol LG a1 roe 7 eee ee eee 
te (OP SON 21 22E Sle 210s She Dee 
epsilon aes Mireles Ps eal eH Seed) Wa, 
...| 31} 7] 4) 39) 37) 16] 46) 26) 23) 4] 23 
...| 4! 24] 23] 6] 19) 5] 23) 25] 42) 4] 38 
iNeed cop 2103] Ol oat orate Ole ce 
a 1 seal lees feo le ie Eee fal) 9 Fare 
Slices |, Adina ete | eee LOL ean eh eae 
pf e2Ohe27pian! 2) S32 STi Olds). 8 p23 
Sef APS a Sa 2h 2h Ol? 
ae ele Lice he Lp oe teae oor el Pree 
LOPS 2/20 a 2h 
SOP 216 2he 2). oe An at Sako) 
oe| SES] cc il) FOP Reis ulie allies |) ee taeta RES 
SLO 18) UL 2p 039) 151601 10 [237 
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IN EIGHTEEN 
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TasLe E: Savaries or CasHiers IN EIGHTEEN CITIES 
(National Industrial Conference Board, Inc.) 
Below | $30.00— | $35.01— | $40.01— | $45.01— | $50.01- | $55.01- Over 
Citics Bae 00 EP 800-008 | 855-00) 250100 | $00.00 

M.| F.|M.}] F.]M.| F.|M.| F.]M.] F.]M.| F.]M.| F.]M.] F. 
Allicities.=0)./:. 31|43|63}25]34| 121 33/ 3| 41! sf 15] 1120]..|4o] 1 
Baltimores......-|.. Sh] oO al i PA lees SY Pea al eo (Uae Be ca es (fe aa | hile 
BOSON ETE. calles SAH Me KIRLS | epena [tecver Wi teiee lice ee tee eel eee [kare | ee Pon Wer 
BUM ALOL (1.024) 60 sche, |p el bee REL os Il aa Vee (eee Ug (Re oR Boa (bee 
Chicago. .5<.. . sal] Al OH HE Sales cel eel ih Sy A aoleeall @ Dil al 
Cincinnati...... rps (ALR (BP a We9T| F alLge Gt [neal fits oN Hume A ee (| Mea (a Ope earls 
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Detrorceee ea lee CO) PAN | AMIE aa as MI se abl oe AE 2 
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Minneapolis...... EN ON Al Pal oo AA Shh DAN aly il 56a (eat! 1 
New Orleans.....|.. HUE sks hed (eel gts eat QRS Pel Us LR Fi et lee 2 
New MO resco) Livch 2h 20 2h th Sit; i || A) | ee 3 
Arleackbaliiezs Soclloe aotlos (| My Col Tle. land) 1 XP 2 
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San Francisco. -..].. SH. couil ohl Peal] aly ese elt as) 4 15 
Seattles eer acee: NAAM | SI) SH [Eee dheseel CaeSarll aT = 
Railroads.<. +... 3 2 2 2 1 1 2 
TaBLe F: SaLaries oF GENERAL CLERKS IN EIGHTEEN 

CITIES 
(National Industrial Conference Board, Inc.) 
$10.00— | $12.01— | $14.01— } $16.01— } $18.01- | $20.01- } $25.01-] Over 
kes | 812.00 $14.00 | $16.00 | $18.00 | $20.00 | $25 00 930.00 $30.00 
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Baltimoress ose. 14 QTAMLOUNNST LOleSat 69| 40 O15] 1S) 12h 2 dee 
Bostonwemeee se. Qe 2 S2N 2 121 Si Q6l FSi 108 21 151) 30) S764 5 
Buttalonees se a nla aera ere Wis Ah aS et A A SI OS Rie SIL a 
Cliicacomeper en tor ol BN UW Sl Ab Ba) Balak) oll at) TSE TH PSEA g 
Cincinnatin.....- UDA} SIPS ald | AL AKO)) 1] ay eae le Sy) A | abs 
GClevelande.. 9]... SH ele eCleeD an Os ESS LOMSAtO TOS EO OILS 
WD EnIVERh: sya cts cae TA SH SAY a a ah) | ea a Shall AERO) 
Detroiter ease. Fl ee LOWE ec OleeeS OO? e415 8 1832 rome 
Kansas City......| 16 ]173} 5 |141] 23) 71] 18} 69) 33) 42] 39) 37] 1) 9} 15).. 
Los Angeles...... 6] 7] 2] 4] ..] 1) 16) 95) 16/119} 52) 62} 53} 11] 26) 3 
Minneapolis......| .. MES | Sh 1 21) 41 2610)" 27) 151732135] 12/249) 7 
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Philadelphia......].. See 5} 13] 14] 9] 34] 2] 20) 33] 27] 31) 6} 21) 1 
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Railroads Hj} 24) al 56] 22} 1} 52] 56] 50} 374172 
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TasBLteE G: SALARIES oF LEDGER CLERKS IN EIGHTEEN 
CITIES 


(National Industrial Conference Board, Inc.) 


$10.00— | $15.01— | $20.01— | $21.51—] $23.01- | $24.51- | $27.01-| Over 
$15.00 | $20.00 } $21.50 | $23.00 | $24.50 | $27.00 | $30.00 | $30.00 


Cities ee a a ee eee eee 
M.| F.]M.| F. |] M.| F. | M.|] F. | M.] F. | M.| F. [M.] F. | M.] F 
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Railroadse nes se Re eee [ese fern) ee eel ere eee liens OPS a. 


TaBLe H: SaLariges or Cost CLERKS IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


$20 and | $20.01- | $22.01- | $24.01- | $26.01- ] $30.01- | $35.01- 
Cities under | $22.00 | $24.00 } $26.00 | $30.00 | $35.00 | $40.00 $40.00 
M.| F. | M.| F. }M.| F. |] M.| F. [M.] F. [M.| F. | M.| F. [M.] F 
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SPATISTICAL=TABLES 43 


TaBLe I: Savaries or Payro_t CLERKS IN EIGHTEEN 
CITIES 


(National Industrial Conference Board, Inc.) 


$20 and | $20.01— | $22.01— | $24.01— | $26.01- | $30.01- | $35.01-] Over 
under | $22.00 | $24.00 | $26.00 | $30.00 | $35.00 | $40.00 | $40.00 


Cities SEE Se (Eee) (a Ra Pa eee 
M.| F. |M.| F. | M.| F.[M.] F.[M.| F. [M.] F.]M.] F.]M.] F 
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Giniciinnaticn ee lee Tee. bs eat eae WSN KF eceel ei el ate Nel co eel ill al Be a eee 
Cleveland........ 2 5 all Goal lee [iy Ud Pea] eae Weel eee foe egAl Hees eres | 7 lle 
Denverten s.ccte.. CE ae SM tea lets Soa All Ph) beeeaall BS (Pod fees 
IDetroltes soaucele. HM yy IL I Sy ARTY aL )) Ghar Saale || the toh) BANGS 
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Los Angeles......].. Ace ll os |hoo | Ziel 2A) ASH ST Gi Sa Oy. || Sill al 
Minneapolis...... SUN crsclh PA cally Sil) he ol say al att bestosthescal | SE alll oe 
New Orleans.....].. : scl (POH | eect ey eal Momedt nats Uk eos) (RSA RS aol Ta ol | 
INewaX otkence oss. 4 os Ih A adh AP la) Rd ec eb) | tel peace bs 
Philadelphia...... 1 if 4]. te ]h ay AW S| Spe P sy a ft 
Pittsburshe...s.cde= an CNN SMe 67 cee || alied ae Weed he 
RorclandsOres eee |e) 2 ab el eat tal Fecha Fa | cool (eo Nall os [cae 
San Francisco....|.. ed eed ie Beedle eae All GE bese Ane ees 
Seattle teresa tees lms | ay) Sesh Veet) (ee hc Ue Py Wy Fal RES ar (el a 
Railtoadseereerer celia. 1S) eo alee eco 


TABLE J: SALARIES OF ORDER CLERKS IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


$20 and | $20.01— | $22.01— } $24.01— | $26.01— | $30.01—| $35.01-] Over 
under | $22.00 } $24.00 | $26.00 | $30.00 } $35.00 | $40.00 | $40.00 


Cities eke ee 

M.| F. |M.| F. | M.| F. | M.| F. | M.| F. | M.| F. | M.] F.|M.] F. 
Allecitiese. aan. 266]180]128} 35 | 24 | 30] 34|32168|49}90| 9176] 5]82] 4 
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Kansas Cityae Lal) Rh] i) 7A] Sl) By S (MP SOI co || leeds 
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TABLE K: 


Cities 


Boston... 
Bufalowesson- 
Chicago. sso. 
Cincinnati.... 


Detroitees anor 
iansasi Citys. eu 
Los Angeles. .. 
Minneapolis... 
New Orleans... 
New York........ 
Philadelphia... 
Pittsburgh. ... 
Portland, Ore..... 
San Francisco.... 
Seattle ss... y.- 


TABLE L: 


Cities 


Chicago...... 


Denvets.:...) 
Detroit....... 
Kansas City... 
Los Angeles. . . 
Minneapolis. . . 
New Orleans. . 
New York.... 
Philadelphia. .. 
Pittsburgh. ... 
Portland, Ore.. 
San Francisco.... 
Seattle et vee 
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SALARIES OF SHIPPING CLERKS IN EIGHTEEN 
CITIES 


(National Industrial Conference Board, Inc.) 


$20 and | $20.01- | $22.01- | $24.01- | $26.01 | $30.01- | $35.01- ] Over 
under | $22.00 | $24.00 | $26.00 | $30.00 | $35.00 | $40.00 | $40.00 
M.| F.|M.| F.[M.| F.[M.| F.[M.| F.|M.] F.7M.| F.[M.] F. 
SLES 26078 112 P42 7, 1 oS |e 1 
BAL rc ere (ee adel (alla ie ate S| ieee) Wee ae 
ere Tht [ie Vg (PoE ese Fe ye A Wee | Wiese 
ole eda site a Shoe [ee 
Fonte kot sco teats ok seal quleA oo ae OL ee PLO 
fete | ecm Hah eer Pe a [a ne bs heen ale 
Fd Peer Aleted (ue om eet ie Ghee tos 
ae AY eee | 2 Nea Foy re 14h 22 p12 
S140! |e PIS Wee aloes 1s ee es, 
Bree Oper tt ose | Gi) (Peal |e 20) 112 
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SALARIES OF SECRETARIAL STENOGRAPHERS IN 
EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


$25 and | $25.01— | $30.01— | $35.01— } $40.01- | $45.01- 
: $40.00 | $45.00 | $50.00 


TasLe M: 


Cities 


[BYONWOING od ee 


Chicagonee err 


Denverie..2 0 
Detroites. sae 
KansasiCity.ee elias 
Los Angeles. ... 
Minneapolis... . 
New Orleans... 
News Workerc. sec a 
Philadelphia......].. 
Pictsburchee o.- 
Portland, Ore... 
San Francisco. . 
Seattlemecusis: 


TABLE N: 


Cities 


Chicagoen na. e 


Kansas City.... 
Los Angeles. ... 
Minneapolis.... 
New Orleans. .. 


Philadelphia......|.. 
Pittsburgh. .... 
Portland, Ore... 
San Francisco. . 
Seattlesierc ai 


STATISTICAL TABLES 45 


SALARIES OF SENIOR STENOGRAPHERS IN EIGH- 
TEEN CITIES 


(National Industrial Conference Board, Inc.) 


$20 and | $20.01— | $22.51— | $25.01—} $27.51- | $30.01- | $32.51-] Over 
under | $22.50 | $25.00 | $27.50 | $30.00 | $32.50 | $35.00 | $35.00 


..| 3/132] 2 ]109) 2 [349] 5 |314131 [488] 27 |170) 31 | 83 | 27) 51 
sof} |) LESH Fat SUK) PAN is oT EG oul! SOU | | all 
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ih |) 2X0, PAU) Pa| Ph sh |) ois! A S| eee te hae 
Ba eee 1 A Wesacl hPa rated oC Ae Tl Seales 
sellers) Re 2 £5) hes coll ECO) JPEN haar Misael Ice Vio Ita Pee 
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oe nae 3}. 4 S| hail! ion) eal eonh 24) alae | eal 
a eons PAA AS || PEO) AAO [aly || WAN A 


SALARIES OF JUNIOR STENOGRAPHERS IN EIGH- 
TEEN CITIES 


(National Industrial Conference Board, Inc.) 


817-50 | 317.51- | $19.01- | $20.51- | $22.01- | $23.51- | $25.01-| Over 
under | $19.00 | $20.50. | $22.00 | $23.50 | $25.00 | $26.50 | $26.50 
M.| F.|M.| F.}M.| F.[M.| F.]M.| F.[M.| F.]M.] F.]M.| F 
..{ 34191] 21104) 1/977 3123) 1/]151] 5) 78) 5|97]} 9120 
5 af) abl ikke} ie 1) FBG fie SAAN) Foe Wed Hest e 8 Fees al hi ciesl Neos 1 
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Bee real | aces cor (ered he SH hers. 2 M0) Bre d| a) Hees ic [ezine 
sale. 1]. Site Shes) Chea WA esa) eu Sl Gl ah) 
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S| enn lortred (e ey {Pash [bts Wiel) Ske 1 1 2 
TKS) TL] GLE AE ae 2 
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TABLE O: SALARIES OF EXPERIENCED Typists IN EIGHTEEN 


CITIES 
(National Industrial Conference Board, Inc.) 
817-50 | ¢17 51 | g19.01- | $20.51- | $22.01- | $23.51- | $25.01- 
Cities ane. | $19.00 | $20.50 | $22.00 | $23.50 | $25.00 | $27.50 


Allicitiess women ee 7 1263} 3|105} 5 196] 3 |149] 38 |153] 3}89] 6|96]12] 81 
Baltimore........].. G7 U7 Se Ghee feo DE Pee AE» 
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TaBLE P: SALaries OF INEXPERIENCED TyYPIStTs IN EIGH- 
TEEN CITIES 


(National Industrial Conference Board, Inc.) 


ert $13.51— | $15.01- | $16.51- | $18.01— }| $19.51- | $21.01- Over 
Cities under | $15.00 } $16.50 | $18.00 | $19.50 | $21.00 | $23.00 | $23.00 
M.| F. | M.| F.]M.| F. [M.| F.[M.] F.[M.] F.[M.|] F.]M.] F 
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TaBLe Q: Sataries or Fire CLerks IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 


Below | $10.00- | $12.01— } $14.01— | $16.01— | $19.01- | $22.01-] Over 
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TaBLeE R: SAvaries of Matt CLERKS IN EIGHTEEN CITIES 


(National Industrial Conference Board, Inc.) 
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48 CLERICAL SALARIES IN THE UNITED STATES 


TasLe S: SaLarRIes OF OrricE LaBor-Savinc MACHINE 


OpeRATORS IN EIGHTEEN CITIES 
Including Addressing, Billing, Bookkeeping, Calculating and Duplicating Machines 


(National Industrial Conference Board, Inc.) 


$15 and | $15.01- | $17.01- | $19.01— | $21.01— }| $23.51— | $26.01- 
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TABLE T: SALARIES OF SWITCHBOARD OPERATORS IN EIGH- 
TEEN CITIES 
(National Industrial Conference Board, Inc.) 
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LIST OF PUBLICATIONS 


eet National Industrial Conference Board was organized in 
May, 1916, to provide a Bureau of Scientific Research, a 
Clearing House of Information, a Forum for Discussion and the 
Means Whereby Cooperative Action may be taken on matters that 
vitally affect the industrial development of the country and all 
engaged in industry. 
The Board is constituted of persons designated by and from 
National and State Industrial Associations for the following spe- 
cific purposes: 


First: To make impartial investigations in the field of industrial eco- 
nomics, and to cooperate to this end with individuals, institutions, asso- 
ciations and agencies of Government; 

Seconp: To aid in securing, on the basis of established economic facts 
underlying and affecting industrial conditions, joint deliberation of manu- 
facturers and associations of manufacturers in the United States; 

Tuirp: To secure, analyze and disseminate information concerning 
industrial problems and experience in the United States and other countries; 

Fourtu: To promote good understanding and friendly relations be- 
tween employees and employers for the benefit of both, and between those 
engaged in industry and the public for the general good of the community; 

Firru: To make the results of its research and collective experience 
available to Governmental agencies when industrial and economic legisla- 
tion and policies are being formulated, in an endeavor to secure sympa- 
thetic consideration of its views and opinions, and 

Srxtu: In general, to encourage and promote the sound development 
of American industry by all proper and legitimate means. 


As part of its work of scientific research, the Conference Board 
has issued Research Reports, Bulletins, Wall Charts and other 
publications listed in the following pages. Additional information 
in respect to the Board and its activities may be obtained upon 
application to the Board’s office at 247 Park Avenue, New York 
City. 
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PUBLICATIONS 
of the 


NATIONAL INDUSTRIAL CONFERENCE 
BOARD, Inc. 


247 PARK AVENUE, NEW YORK 
(All Reports are Cloth Bound) 


Agriculture 


Tue AGRICULTURAL PROBLEM IN THE UniTep States. April, 1926. $2.00. 


Arbitration and Conciliation 

Tue Canapian Inpustriat Disputes InvesticaTion Act. Research 
Report No. 5. April, 1918. $1.00. 

ARBITRATION AND WaGE-Fixine In AustrRALta. Research Report No. 10. 
October, 1918. $1.50. 

CoNCILIATION AND ARBITRATION IN New ZEALAND. Research Report No. 
23. December, 1919. $1.50. 

EXPERIENCE WITH TRADE Union AGREEMENTS—CLOTHING INDUSTRIES. 
Research Report No. 38. June, 1921. $2.00. 

Tue Kansas Court or Inpustriat Rexations. Research Report No. 67. 
February, 1924. $2.00. 


Cost of Living in the United States and Special Localities 


CHANGES IN THE Cost or Livinc. Research Report No. 9, August, 1918, 
$1.50; Research Report No. 14, February, 1919, $1.25; Research 
Report No. 17, May, 1919, $1.25; Research Report No. 19, Septem- 
ber, 1919, $1.25; Research Report No. 25, December, 1919, $1.25; 
Research Report No. 28, May, 1920, $1.25; Research Report No. 30, 
September, 1920, $1.25; Research Report No. 33, December, 1920, 
$1.25; Research Report No. 36, April, 1921, $1.25; Research Report 
No. 39, August, 1921, $1.25; Research Report No. 44, December, 
1921, $1.25; Research Report No. 49, April, 1922, $1.25; Research 
Report No. 54, August, 1922, $1.25; Research Report No. 57, De- 
cember, 1922 (Out of Print); Research Report No. 60, May, 1923, $1.25. 

Cuances In THE Cost or Livine, Jury, 1914-Juty, 1923. Research 
Report No. 63, September, 1923, $1.25. 
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PUBLICATIONS o3 


Tue Cost or Livinc AMonc Wace-Earners, Fatt River, Massacuvu- 
sETTS. Research Report No. 22, November, 1919, $1.00; Lawrence, 
Massacuusetts, Research Report No. 24, December, 1919, $1.00; 
Nortx Hupson County, New Jersey, Special Report No. 7, March, 
1920 (Out of Print); GREENVILLE aND Petzer, SourH Carona, 
and Cuartotre, Nortu Caroiina, Special Report No. 8, May, 1920, 
$1.00; Crvcinnati, Onto, Special Report No. 13, July, 1920 (Out of 
Print); Worcester, Massacuusetts, Special Report No. 16, 
October, 1920, $1.00; Derrrorr, Micuican, Special Report No. 19, 
October, 1921, $1.00; AntTHRacirE Recion oF PENNSYLVANIA, 
Special Report No. 21, April, 1922, $1.25. 

FamiLy Bupcets or AMERICAN Wace Earners: A Critical ANALYSIS. 
Research Report No. 41. September, 1921. $1.50. 

Cost or Livine 1n THE UniTep Srares. (Out of Print.) 

Cost or Livine 1n THE Unirep Srates, 1914-1926. March, 1926. $2.50. 

THE Cost or Livine 1n New York City. October, 1926. $2.00. 

Cost or Livinc 1n Forercn Countriss. (In Preparation.) 


Government and Industry 


TRADE AssociATIONS: THEIR Economic SIGNIFICANCE AND LEGAL STATUS. 
May, 1925. $3.00. 

EmpPLoyMENT OF YouNG PERSONS IN THE UniTep Srates. July, 1925. 
$1.50. 

Pusiic RecuLaTion or CompetTiriveE Practices. November, 1925. 
$3.00. 

Tue Economic Errecrs or Minimum Wace LecIsLaTion In Massa- 


cHusETTs. (In Preparation.) 


Medical Service and Health Insurance 


S1cKNESS INSURANCE OR SICKNESS PREVENTION? Research Report No. 6. 
May, 1918. $1.00. 

HEALTH SERVICE IN INDustRy. Research Report No. 34. January, 1921. 
$1.50. 

Cost or Heattu Service In Inpustry. Research Report No. 37. May, 
1921. $1.50. 

Is Computsory Hearty Insurance DesiraBLe? Special Report No. 4. 
October, 1919. $1.00. 

Tue Puysician 1n Inpustry: A Symposium. Special Report No. 22. 
June, 1922 $1.50. 
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Tue Revation or Mepicine To Inpustry: Proceedings of the Tenth 
Anniversary Meeting of the Conference Board of Physicians in In- 
dustry, April 4, 1924. October, 1924. 88 pages. $1.50. 


Mepicat Care or Inpustriat Workers. April, 1926. $2.00. 


Hours of Work 


Hours or Work as RELATED TO OutTpuT AND HEALTH oF WoRKERS— 
Corron Manuracturinc. Research Report No. 4, March, 1918, 
$1.50; Boor anp Suos Inpustry, Research Report No. 7, June, 1918, 
$1.50; Woot Manuracrurino, Research Report No. 12, December, 
1918, $1.50; Sirk Manuracrurino, Research Report No. 16, March, 
1919, $1.50; Mera Manuractrurine Inpustries, Research Report 
No. 18, July, 1919, $1.50; Five Major Inpusrrizs, Research Report 
No. 27, March, 1920, $1.50. 


Pracricat ExpERIENCE WITH THE Work WEEK oF Forty-EicuT Hours 
or Less. Research Report No. 32. December, 1920. $1.50. 


Tue Ercut-Hour Day Derinep. Research Report No. 11. December, 
1918. $1.00. 


UNWARRANTED Conc.Lusions REGARDING THE EIGHT-Hour AND TEN- 
Hour Workpay: A Criticat Review or....U. S. Pusitic HEALTH 
Butt. No. 106. Special Report No. 14. August, 1920. $1.00. 


Rest Periops ror InpustriaL Workers. Research Report No. 13. 
January, 1919, $1.50. 


Lecat Restricrions on Hours or Work IN THE Unitrep StaTtsEs. Re- 
search Report No. 68. April, 1924. $2.50. 


Immigration 


THE Immicration Proptem. Research Report No. 58. May, 1923. 
$2.00. 


PROCEEDINGS OF THE NATIONAL ImmicRATION ConrERENCE, New York 
Ciry, December 13 and 14, 1923. Special Report No. 26. February, 
1924. $2.50. 


Socia, ApEquacy or Forrrcn NaTIoNALs IN THE Unirep Srates. A 
Critical Review of “Analysis of America’s Modern Melting Pot.” 
Special Report No. 28. May,'1924. $1.50. 
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Industrial Conditions Abroad 


ANALYsIS OF British WARTIME REports on Hours or Work AS RELATED 
To Ourpur anp Faticue. Research Report No. 2. November, 
1917. $1.50. 


Waces 1n Great Britain, FRANCE AND Germany. Research Report No. 
40. August, 1921. $2.00. 

Waces In Foreicn Countries. Research Report No. 53. August, 1922. 
$2.00. 


Inter1m Report oF THE EvROPEAN CoMMISSION OF THE NaTIONAL IN- 
DUSTRIAL CONFERENCE Boarp. Special Report No. 3. July, 1919. 
$1.00. 


ProsLemMs oF Lasor anD Inpustry In Great Britain, FRANCE, AND 
Iraty. Report of THE European Commission. Special Report No. 
6. November, 1919. (Out of Print.) 


PROBLEMS OF LaBor AND INDusTRY IN GERMANY. Special Report No. 15. 
September, 1920. $1.50. 


Industrial Relations 


PracricaL ExpERIENCE WITH Prorir SHarinc In [NDusTRIAL EsTaB- 
LISHMENTS. Research Report No. 29. June, 1920. $1.50. 


EXPERIENCE wiTH Murvat Benerir ASSOCIATIONS IN THE UNITED 
States. Research Report No. 65. December, 1923. $2.00. 


A Manuat ror Mutuat Benerir Associations. Research Report No. 
66. January, 1924. $1.25. 


INDUSTRIAL PENSIONS IN THE UNITED SraTes. August, 1925. $2.00. 
Employer MacGazinEs IN THE Unirep States. November, 1925. $1.50. 


Employer Stock OwneERSHIP IN THE UniTepD States. (In Preparation.) 


Metric System 

Tue METRIC VERSUS THE ENGLISH SYSTEM OF WEIGHTS AND MEASURES. 
Research Report No. 42. October, 1921. $3.00. 

A Dicest or “THE Metric veRSUS THE ENGLISH SysTEM OF WEIGHTS 
AND Measures” (Research Report No. 42). Special Report No. 20. 
December, 1921. 75 cents. 

Weicuts AND MEASURES IN THE UNITED STATES: ARGUMENTS FOR AND 
Acainst A CuanceE. Special Report No. 34. April, 1926. 75 cents. 
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Railroad Problems 


Rartroap Waces AND Workinc Rutes. Research Report No. 46. Feb- 
ruary, 1922. $2.50. 


Tue ConsoLiDATION OF RAILROADS IN THE UNITED States. Research Re- 
port No. 56. November, 1922. $2.50. 


Tue Present Rairroap Sirvation. Special Report No. 23. August, 
1923. $1.00. 


Waces, Hours ‘AND EmpLoyMENT oF Rattroap Workers. Research 
Report No. 70. June, 1924. $2.50. 


RaiLroaD PERFORMANCE. Research Report No. 71. September, 1924. 
$1.50. 
Taxation and Public Finance 


War RevenvE Act oF 1918: A Brier Anatysis. Special Report No. 2. 
March 14, 1919. $1.00. 


PRrocEEDINGS OF THE Nationa InDusTRIAL Tax CONFERENCE AT CHI- 
caco, I:uinors, April 16, 1920. Special Report No. 9. May, 1920. 
$1.50. 

PROCEEDINGS OF THE SECOND NaTIONAL INDUSTRIAL TAx CONFERENCE, 
New York Ciry, October 22 and 23, 1920. Special Report No. 17. 
December, 1920. $2.00. 


Report OF THE Tax COMMITTEE OF THE NATIONAL INDUSTRIAL Con- 
FERENCE BoarD ON THE FEDERAL Tax ProsieM. Special Report 
No. 18. December, 1920. $1.25. 


TaxaTion AND Nationat Income. Research Report No. 55. October, 
1922. $2.00. 


Tax Burpens anp Exemptions. Research Report No. 64. October, 
1923. $2.50. 


ProposaLts FOR CHANGES IN FEDERAL INCOME Tax ADMINISTRATION. 
Special Report No. 27. February, 1924. $1.00. 


Tue Sorprers’ Bonus, oR ApjusTED CoMPENSATION FOR SOLDIERS. 
Special Report No. 24. August, 1923. $1.00. 


Tue Tax Prosem in Wisconsin. July, 1924. $2.50. 
Tax Burpens anp Pusiic Expenpirures. January, 1925. $1.50. 


Tue Tax Prosiem in West Vircinta. January, 1925. $2.50. 
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Tue Inrer-Atty Depts anp THE Unitep Srates. June, 1925. $2.50. 


ProposaLs FOR CHANGES IN THE FEDERAL REVENUE Act oF 1924. October, 
1925. $1.00. 

Cost or GovERNMENT IN THE Unitep States. February, 1926. $2.00. 

Tue Fiscat Prosiem in Detaware. November, 1926. $2.50. 

Tue Fiscat Prosiem In Ituinors. (In Preparation.) 


Unemployment and Unemployment Insurance 
Tue UnempLoyMenT Prosiem. Research Report No. 43. November, 
1921. $1.50. 


UnempLoyMEnT InsuRANCE IN THEORY AND Practice. Research Report 
No. 51. June, 1922. $2.00. 


Wages in American Industry 

Cuances 1n Waces. Research Report No. 20, September, 1919, $2.00; 
Research Report No. 31, September, 1920, $1.50; Research Report 
No. 35, March, 1921, $1.50; Research Report No. 45, December, 
1921, $2.50; Research Report No. 52, July, 1922, $2.50; Research 
Report No. 59, May, 1923, $2.50; Research Report No. 62, Septem- 
ber, 1923, $2.50. 

Waces, Hours anp Employment IN AMERICAN Manuracturine In- 
DUSTRIES: JuLy, 1914-January, 1924. Research Report No. 69. 
April, 1924. $2.50. 

Waces AnD Hours 1n AnTuracitE Minino: June, 1914-Ocroser, 1921, 
InctusiveE. Research Report No. 47. March, 1922. $2.00. 

Waces anv Hours 1n American Inpustry. January, 1925. $2.50. 


WacEs IN THE UnirTep States. May, 1926. $2.50. 
CLERICAL SALARIES IN THE UniTeD States. September, 1926. $1.50. 


EXPERIENCE WITH SysTEMS OF WAGE PayMEnT. (In Preparation.) 


Workmen’s Compensation 

WorkKMEN’s ComPENSATION Acts IN THE Unirep States: THE LEGAL 
Puase. Research Report No. 1. April, 1917. Revised, August, 
1919. $1.50. 

WorKMEN’s CoMPENSATION AcTs IN THE UniTep States: THE MEpIcaAL 
Aspect. Research Report No. 61. August, 1923. $3.50. 

Unirorm Provisions FoR WoRKMEN’S COMPENSATION ACTS IN THE 
Unirep States. Special Report No. 31. February, 1925. $1.00. 
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Works Councils 


Works Councits 1n THE Unirep States. Research Report No. 21. 
October, 1919. $2.00. 

A Works Councit Manuat. Research Report No. 26. February, 1920. 
$1.50. 


Experience With Works Councits 1n THE Unirep States. Research 
Report No. 50. May, 1922. $2.50. 


Tue Growtu or Works Councis IN THE Unirep Srates: A Statistical 
Summary. Special Report No. 32. February, 1925. $1.00. 


Experience With Emptoyee RepresentATION. (In Preparation.) 


Miscellaneous Studies 


STRIKES IN AMERICAN INDUSTRY IN WARTIME—APRIL 6 TO OcTOBER 6, 
1917. Research Report No. 3. March, 1918. $1.00. 


WarTIME EmMpLoYMENT oF WoMEN IN THE MetTaL Trapes. Research 
Report No. 8. July, 1918. $1.50. 


Prosiems oF InpustRiAL READJUSTMENT IN THE Unirtep Srates. Re- 
search Report No. 15, February, 1919. $1.50. 


Tue INTERNATIONAL LaBoR ORGANIZATION OF THE LEAGUE OF NATIONS. 
Research Report No. 48. April, 1922. $2.50. 


A Case or FEDERAL PROPAGANDA IN Our Pustic ScHoots: Some CritI- 
cisms of “Lessons in Community AnD Nationat Lire,” IssueD By 
THE U. S. Bureau or Epucation. Special Report No. 1. February, 
1919. $1.00. 


SHOULD TrapeE Unions AND EmpLoyrers’ AssocraTions BE MapE LEGALLY 
ResponsiB_E? (Prize Essays, 1919-1920.) Special Report No. 10. 
June, 1920. $1.25. 


Tue CLosep Union Suop Versus THE OPEN SHop: THEIR SOCIAL AND 
Economic VaLug Comparep. (Prize Essays, 1919-1920.) Special 
Report No. 11. July, 1920. $1.25. 


SHOULD THE STATE INTERFERE IN THE DETERMINATION OF WaGE Rates? 
(Prize Essays, 1919-1920.) Special Report No. 12. August, 1920. 
$2.00. 


Tue Virat Issues in THE INDUSTRIAL CoNFERENCE AT WASHINGTON, 
D. C., Ocroper 6-23, 1919. Special Report No. 5. November, 1919. 
$1.00. 


PUBLICATIONS 59 


Enoineerinc Epucation anp American Inpustry. Special Report 
No. 25. August, 1923. $1.00. 


Tue Buripine Situation. Special Report No. 29. July, 1924. $1.00. 


Weekly Service Letter 


AVAILABLE OnLy TO BoarD MEMBERS AND FINANCIAL SUBSCRIBERS 


Bulletins 
InpustriaL-Economic Conpirions 1n THE UnirepD STATES 
(Paper bound only) 

No. 1, June, 1921; No. 2, SepremBer, 1921; No. 3, Novemser, 1921; 
No. 4, January, 1922; No. 5, Marcu, 1922; No. 6, May, 1922; 
No. 7, Jury, 1922; No. 8, SEPTEMBER, 1922; No. 9, NovEMBER, 
1922; No. 10, January, 1923; No. 11, Aprit, 1923; No. 12, Jury, 
1923; No. 13, January, 1924; No. 14, Jury, 1924; No. 15, January, 
1925. 50 cents each; No. 16, January, 1926. $1.00; No. 17, Janu- 
Ary, 1927. (In press.) 


4 Graphic Analysis of the Census of Manufactures 


A Special Volume of 120 Multi-Colored Plates, with Concise 
Text and Tabulations, Presenting in Condensed and Graphic 
Form Basic Information Which Enables Comparisons of Per- 
sonnel, Production, Expenditures, Wages, Taxes, Hours of 
Work, Power and Fuel in All Important American Industries 
During the Past Seventy Years. 

Levant bound, $7.50 


Road Maps of Industry 


Graphic Presentations of Vital and Outstanding Facts of Indus- 
trial-Economic Conditions and Movements in the United States 
and Foreign Countries, Based on the Board’s Investigations and 
on Other Reliable Sources. 

Single Charts (11” x 14”) 60 cents each 
Series of twenty-four Charts with binder $14.00 per set 


December, 1926 
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